i
o f"“} HagexHas NnpaBoBas nogaepKa
€ > "

depepanbHbiv 3aKoH OT 21.07.2014 N 256-93
"O BHECEHUM U3MEHEHUN B OTAENbHbIE
3aKoHoAaTesNbHble akTbl Poccunckon deaepaumm
Mo BOMpOCaM NpoBeAEHNS HE3AaBUCUMON OLIEHKU
KayecTBa OKa3aHus YCNyr opraHm3aumsiMu B
cdepe KynbTypbl, cOLManbHOro 06cny>kmBaHus,
OXpaHbl 340p0oBbs N 06pa3zoBaHUS"

[okyMeHT npepoctasneH KoHcynbTaHTIIAOC
www.consultant.ru

[aTta coxpaHeHus: 14.08.2014



®depepasnbHbIi 3akoH oT 21.07.2014 N 256-3

"O BHECEHWM U3MEHEHUIA B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl Poccuickom
denepaumn No BoNpocaM NpoBeAEHNS! HE3ABUCUMMOI OLIEHKW KavecTBa
OKa3aHWs YCnyr opraHuzaumnsiMm B cepe KynbTypbl, COLUMANBHOMO
06Ccny>K1BaHUs, OXpaHbl 340poBbsa 1 06pa3oBaHus”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[Jata coxpaHeHnus: 14.08.2014

21 niona 2014 ropa N 256-®3

POCCUNCKASI ®EOEPALINA
®EAEPATNbHbINA 3AKOH

O BHECEHWUU U3MEHEHUIA
B OTAENbHbIE 3AKOHOAATESIbHbLIE AKTbl POCCUACKOW ®EQEPALIUA
Mo BONPOCAM NPOBEOEHNA HE3ABUCUMOW OLIEHKU KAYECTBA OKA3AHUA
YCNyYr OPrAHU3ALUMNAMUN B COEPE KYNbTYPbI, COLUMAJIbHOIO
OBCNYXUBAHUA, OXPAHbI 30POBbA N OBPA30BAHUA

MpuHat
locynapcteeHHoun [ymonm
4 vonsa 2014 roga

OpobpeH
Cosetom ®enepaunm
9 nona 2014 ropa

Crartbsa 1

BHectn B 3akoH Poccuiickon ®egepaumm ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbLCTBa
Poccuiickon ®egepauum o kynbrype" (Bemomoctn Cbesga HapogHbix genytatoB Poccunckon degepaumn wm
BepxoBHoro CoBeta Poccuiickon depepaummn, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTtenbcTBa Poccumckom
depepauun, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cneayowime N3MeHeHUs:

1) pasgen VI gononuute ctateamu 36.1 n 36.2 cnegyroLlero Coaep)xaHms:

"Cratbd 36.1. HesaBrcrmas oueHka kavyecTBa okasaHusi YCryr opraHu3aumsiMmn KynbsTypbl

HeszaBucumasn oueHka kayecTBa OKasaHUsl YCryr oOpraHusauusiMu KynbTypbl SIBNSETCS O4HOW M3 hopMm
00LWEeCTBEHHOIO KOHTPOMS 1 NPOBOAUTCS B LIENSIX NpeaocTaBreHus rpaxaaHam MHopmaumum o kadecTBe okasaHust
yCnyr opraHvM3aumsiMun KynbeTypbl, @ Takke B LENsiX NOBbILLEHNS KAYeCTBa NX AeATENbHOCTU.

HesaBucumasa oueHKa KayecTBa OKasaHWsi YCNyr OpraHu3auuvsMyn KynbTypbl NpegycMaTpyBaeT OLEHKY
YCIOBUA OKa3aHMsi YCIyr MO TakMM OOLIMM KPUTEPUSIM, Kak OTKPbITOCTb M AOCTYMHOCTb WHopmaumm o6
opraHuMsaumm KymnbsTypbl; KOMGOPTHOCTb YCINOBUIA MPeaoCTaBeHnst YCIyr U OOCTYMHOCTb UX MOSyYeHUs; BpeMs
OXMAaAHUSA  MpenocTaBneHus  ycryru; Oo0poxenatenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUMKOB
opraHmM3aumm KynbsTypbl; yOOBNETBOPEHHOCTb Ka4ECTBOM OKa3aHWUs YCIyr.

HesaBncumas oueHka KadecTBa OKasaHus YCryr opraHuM3auusiMu KynbTypbl NPOBOAUTCA B COOTBETCTBUM C
NOMNoXeHnsiMM  HacTodwen cTatbu. [lpy npoBegeHUM HE3aBUCUMMOW OLEHKM KavecTBa OKal3aHusa  ycnyr
opraHMsauuaMuM  KynbTypbl  UCMONb3yeTca  obuwenoctynHad uHopmauus o6  opraHusaumsix  KynbeTypbl,
pasmMellaemasi B TOM Yncre B popme OTKpbITbIX JaHHbIX.

HeszaBncumas oueHka kavecTBa OKasaHus YyCryr OopraHusaumsiMn KynbsTypbl NPOBOAUTCA B OTHOLLEHUU
OopraHusauumn KyneTypbl, ydypeauTensMmu KoTopbix siBnsitotcs Poccuickas ®Pepepauus, cybbektbl Poccuiickon
dPenepaummn unu MyHuuMnanbHble 06pas3oBaHUs, OPYrMX OpraHuM3auui KynsTypbl, B YCTaBHOM KanuTane KOTOpbIX
pona Poccuinckon ®depepaumun, cybbekta Poccunckon ®Pepepaumy unu  MyHMUunanbHOro obpasoBaHus B
COBOKYMHOCTU MPEBbILAET NATbAECAT NPOLEHTOB, a TaKKe B OTHOLLUEHUWN MHBLIX HErOCY4APCTBEHHbLIX OpraHM3auun
KyInbTypbl, KOTOpPbIE OKa3blBaKOT roCy4apCTBEHHbIE, MyHULMMANbHbBIE YCIYTr B cdhepe KynbTypbl.

HesaBncumas oueHka kadecTBa OKasaHWsi YCIyr OopraHMsauuMsMu KyrbTypbl HE MPOBOAUTCA B OTHOLLIEHUU
CO3[aHus1, UCNONTHEHWSI U UHTEPNpPEeTaLMM NPON3BEe4EHU NUTEPATYPbl N UCKYCCTBA.

B uensix cosgaHus ycrnoBuin Ansg opraHvM3aumn NpoBeaeHns HE3aBUCMMOM OLEHKM KayecTBa OKasaHus ycryr
opraHuM3aumsaMm KynbsTypbl:

dhenepanbHbl OpraH UCMOMHUTENBHOW BNACTW, OCYLLECTBASIOWMI (DYHKUMM NO BbipaboTke n peanusaumm
rocygapCcTBEHHOMW MNOMUTUKW U HOPMaTMBHO-NPABOBOMY perynupoBaHuio B cdepe KynbTypbl (danee -
YNONMHOMOYEHHbIN hefieparnbHbiA OpraH UCMOMHUTENBHOW BracTu), C y4acTMeM CneunanucToB, OCYLLECTBISIOLWNX
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npod)eccuoHarnbHyl0 AeATeNnbHOCTb B cdepe KynbTypbl, OOLLECTBEHHbIX oOpraHv3aumii B cdepe KymnbsTypbl,
06LLeCTBEHHbIX 00beguHEHUI noTpebutenen (Mx accoumauumin, Cow30B) (ganee - obLecTBEHHbIE OpraHM3aumm)
dopmmpyeT OOLLECTBEHHbI COBET MO MPOBEOEHVIO HE3aBWCMMOM OLEHKM KadecTBa OKasaHus  ycnyr
OpraHu3auusMmn KynbsTypbl U YTBEPXKOAAET MOMOXeHne O HeMm. [lepeyeHb opraHu3auui KynbTypbl, B OTHOLUEHUM
KOTOpbIX HE MPOBOAUTCH He3aBMCMMAash OLEHKA KavyecTBa OKa3aHMs MMMU YCNyr, YTBEPXOAETCA YMONTHOMOYEHHbBIM
degepanbHbIM OpraHoM UCNOMHMTENbBHON BMAcTU C NpeaBapuTenbHbIM 00CyXaeHeM Ha OOLLECTBEHHOM COBETE;

opraHbl rocyaapCTBeHHOW Bnactn cybbektoB Poccunckon Pepepauum ¢ ydacTMem OOLLECTBEHHbIX
opraHunsauui opMUPYHT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOW OLEHKM KavyeCTBa OKasaHWs
YCINyr opraHv3auusiMu KymnbTypbl, PacnonOXeHHbIMK Ha TeppuTopusix cybbektoB Poccuickon ®depepauumu, u
YTBEPXKOAOT NOMOXEHNE O HUX;

opraHbl MECTHOMo CaMOyrnpaBfeHust C y4vacTMeM OOLLeCTBEHHbIX OpraHusauui Bnpase OpPMUPOBATh
OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa OKalaHusi YCryr opraHusauusivmm
KynbTYpbl, PACNONOXeHHbIMU Ha TEPPUTOPUAX MYHMLMNANbHBIX 00pa3oBaHuiA, U YTBEPXKAATL MONOXEHWE O HUX.

MokasaTenu, xapakTtepusylolme oOLmMe KpUTEPUMM OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusiMu
KynbTypbl, yKasaHHbIMW B 4acTM YETBEPTOM HACTOsILEA CTaTbl, YCTAHABNMBAKOTCA  YMNOMHOMOYEHHbBIM
degepanbHbIM OpraHoM UCNOMHMTENbBHON BMACTU C NpeaBapuTenbHbIM 00CyXAeHMEM Ha OOLLECTBEHHOM COBETE.

Mo pelueHnto yNoNHOMOYEHHOTO dhefeparnibHOro opraHa UCMOMNMHUTENbHOW BNAacTW, OPraHOB rocyaAapCTBEHHOW
Bnactn cybbektoB Poccuiickon degepauumn MM OpraHoB MECTHOrO CamoynpaBrieHusi yHKUMM OBLLECTBEHHbIX
COBETOB MO NPOBEAEHUNIO HE3ABMCMMOW OLIEHKW KadeCTBa OKa3aHus YCMyr opraHm3aumsamMun KynbTypbl MOTyT ObiTb
BO3/OXEHbl Ha CyLeCTBYHOLUME MPU 3TUX opraHax OO6LIeCTBEHHble COBEeTbl. B Takmx cryyasx oOLeCTBEHHblE
COBETbI N0 NPOBEAEHMIO HE3ABUCUMOWN OLIEHKN Ka4yeCTBa OKa3aHWUs yCryr opraHn3aumsiMm KynsTypbl HE CO34atoTCS.

OOLecTBEHHbIV COBET NO NPOBEAEHWUI0 HE3aBMCMMOW OLEHKU KavyecTBa OKasaHus yCryr opraHusauusiMu
KyneTypbl hopMupyeTcs TakuMm obpa3om, 4ToObl Bbina WMCKMYEeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMMKTA
nHTepecoB. CocTaB o00LlecTBEHHOr0 coBeTa OpPMUPYETCS W3 4ucna npeacTaBuTenen  obLLECTBEHHbIX
opraHusauun. Yucrno u4neHoB OO6LLECTBEHHOTO COBETA He MOXET OblTb MeHee 4YeM NATb 4YenoBek. YneHbl
OOLLLECTBEHHOIO COBETA OCYLUECTBMSAT CBOK [AEATENbHOCTb Ha O6LEecTBEeHHbIX Hadyanax. WHdopmaums o
OeATenbHOCTM OOLEeCTBEHHOIO COBETa pPa3MELLAETCs OpraHoM rOCyAapCTBEHHOW BMacTu, OpraHOM MECTHOro
caMoynpaBrieHusi, Npu KOTOpPbIX OH CO34aH, Ha CBOeM oOduuManbHOM cante B MHGOPMAaLMOHHO-
TeNnekoMMyHMKaUMOoHHOW ceTn "iHTepHeT" (ganee - ceTb "UHTepHeT").

HesaBucumas oueHKka KayecTBa OKa3aHWsi yCnyr opraHn3aumsammn KynsTypbl, opraHnsdyemas obLecTBeHHbIMM
CcoBeTaMM MO ee NPOoBeAEHMNI0, MPOBOANTCS He Yalle YeM OAWH pas B rog 1 He pexe YeM OOuH pas B Tpu roaa.

O6LecTBEHHLIE COBETHI MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKM KavyeCTBa OKa3aHWUs YCIyr opraHu3auusivu
KynbTypbl:

onpeaensitoT NepevHn opraHn3aL i KynbsTypbl, B OTHOLLEHUN KOTOPbIX MPOBOANTCH HE3AaBMUCUMAZ OLIEHKA;

POpPMUPYIOT  MpeanoXxeHnss And paspaboTkM TEXHUMYECKOro 3afdaHus Ons  opraHusaumu, KoTopasi
ocyulecTBnseT cbop, 0606LeHne N aHann3 UHopMaLmmM O Ka4yecTBe oKaszaHusa YCnyr opraHu3aumsamMu KynsTypbl
(nanee - onepartop), NPUHMMAOT y4yacTue B PAcCMOTPEHUUN MPOEKTOB AOKYMEHTaUMM O 3akynke pabor, ycnyr, a
Takke MPOEKTOB  rOCY4ApPCTBEHHOMO,  MYHUMLMMNANbHOIO  KOHTPAKTOB,  3aKMK4YaeMblX  YNONMHOMOYEHHbLIM
degepanbHbIM OpPraHoM MCMOMHUTENbHOW BNacTu, opraHaMy rocygapCTBEHHOW BnacTu cyObekToB Poccuickon
denepaummn nnv opraHamm MECTHOIO CaMoymnpaBfieHNs C ONepPaTopomM;

yCTaHaBMMBaKT NPy HEOOXOAMMOCTM KPUTEPUN OLIEHKU KavyecTBa OKa3aHus YCNyr OpraHu3auvsmMun KynbsTypbl
(OONONMHMTENBHO K YCTAHOBITEHHBIM HACTOSILEN CTaTbeln OBLLMM KpUTEPUSAM);

OCYLLECTBMSAIOT HE3aBUCUMYIO OLIEHKY KayecTBa OKas3aHus YCMyr OpraHu3auusMy KynbTypbl C y4eTOM
WMHopmMaLmn, NpeacTaBeHHON OnepaTopom;

NPeACTaBnsaoT COOTBETCTBEHHO B YNMOMTHOMOYEHHbIM heaepanbHbli opraH UCMOMHUTENBHOW BNAacTW, OpraHbl
rocyaapctBeHHou Bnactn cybbektoB Poccuiickon ®egepauun, opraHbl MECTHOTO CaMoynpasrieHus pesynbraTbl
HEe3aBUCKMMOW OLEHKM KayecTBa OKa3aHus YCryr opraHn3aumsMn KynbsTypbl, a Takke npeanoxeHus o6 ynydiieHum
KayecTBa UX 0eATenbHOCTHU.

3aknioyeHne rocygapCTBEHHbIX, MyHMUUNANbHbBIX KOHTPaKTOB Ha BbIMOMHEHWE paboT, okasaHuwe ycnyr no
cbopy, 0060OLWEeHN0 © aHanuady WHdopMauMM O KavyecTBE OKas3aHUs YCryr OpraHu3auusiMu  KynbTypbl
OCYLLECTBIISIETCA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccurickon ®enepaumm o KOHTPAKTHOM cucteme B cdpepe
3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHnss rocygapCTBEHHbIX U MyHULMNANbHbIX HYX4. YNOMHOMOYEHHbIN
denepanbHbIl  OpraH WCMNOMHUTENBHOW BMACTW, OpraHbl rOCy4apCTBEHHOM Bractu cybbekToB Poccumnckon
denepaumn, opraHbl MECTHOIO CamMOyMpaBeHUs Mo pesyrnbrataM 3aKkioYeH s roCyaapCTBEHHbIX, MyHULMNANbHbIX
KOHTPAKTOB OPOpMMSAIOT pelleHne o6 onpedeneHun onepaTtopa, OTBETCTBEHHOIO 3a MpOBEeAeHWe He3aBWCUMOW
OLEHKN KadecTBa OKasaHusi yCryr OpraHuMsaumsiMM KynbTypbl, a Takke MNpuM HeobXoaMMoCTU NpefoCTaBnsAT
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onepartopy 06LLefoCTYNHY0 UHOPMALIMIO O AEATENBHOCTU OAHHBLIX OpPraHn3aumnin, opMUpYEMYI0 B COOTBETCTBUU
C rocyAapCTBEHHOW W BELOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B Crydae, ecrnv OHa He pa3MelleHa Ha
odmuManbLHOM canTe opraHusaumn).

MocTynuBLlasi COOTBETCTBEHHO B YMOMHOMOYEHHbIV dbeaeparnbHbIi OpraH UCTONMHUTENBHOW BNacTW, OpraHbl
rocyaapcTBEHHOW BnacTu cyobekToB Poccuiickon ®enepaunn, opraHbsl MECTHOTO camoynpasBfeHus nHgopmaums o
pesynbraTax He3aBMCMMOW OLIEHKM Ka4eCcTBa OKa3aHUS yCryr OpraHn3aumsamm KynsTypbl NOANEXNUT 0693aTenbHOMY
pPacCMOTPEHMIO yKa3aHHbIMW OpraHamMn B MECSYHbI CPOK M Y4YMTbIBAE€TCA MMU Npu BbipaboTke Mmep Mo
COBEPLLUEHCTBOBAHMIO AEATENBHOCTU OpraHM3auuin KynbTypbl.

MHdopmMauma o pesynbratax HEe3aBUMCUMOM OLEHKM KayecTBa OKasaHusi YCNnyr OpraHusaumsiMm KynbTypbl
pasmeLlaeTcs COOTBETCTBEHHO:

YMONHOMOYEHHbIM  (begepanbHbiM  OpPraHoM  MCMOMHUTENBHOM BNactM Ha oduuManbHOM cavTe Aans
pasmeLLeHns MHpopMaLMn O rocyaapCTBEHHbIX Y MyHULMNANbHBLIX yupexaeHusax B cetn "HtepHet";

opraHamy rOCyLapCTBEHHOM BnactM cybobektoB Poccuiickon depepaumu, opraHamm  MeCTHOro
camMmoynpaBneHns Ha CBoMX oduuManbHbIX calTax M oduumnanbHOM canTe ANa pasMelleHus nHdgopmaumm o
rocygapcTBEHHbIX U MyHULUMNAMbHLIX yYpexaeHusx B cetn "MHtepHet".

CoctaB MHopMauum o pesynbraTtax HEe3aBUCUMOW OLEHKU KadyecTBa OKasaHWsl YCMyr opraHusauusimu
KynbTypbl ¥ NOPSOO0K ee pasMeLLeHns Ha ouumnanbHOM canTe Ans pasmeLLeHnst UHpopmaumm O rocyaapCTBEHHbIX
M MYHAUMNAMbHbIX yvpexaeHusx B cetu "HTepHeT" onpefenstotcss  YnoSIHOMOYEHHbIM [1paBuUTENbCTBOM
Poccunckon ®enepaunmn degepanbHbiM OpraHoM UCMOSNHUTENBbHOW BRacTu.

KoHTponb 3a cobntogeHnem npouenyp nNpoBEeOEeHUs HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHust ycnyr
opraHM3aumsaMm KynbsTypbl OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOoHOAaTenbCcTBoM Poccuiickon degepauun.

Cratbs 36.2. HdpopMaumnoHHasa OTKPLITOCTb OpraHn3aumin KynsTypbl

OpraHusaumm KynbTypbl, yKasaHHble B 4YacTu 4veTBeptol ctatbu 36.1 Hactoawmx OcHos, obecrneunBatoT
OTKPbITOCTb M JOCTYMHOCTb crneayoLwen nHdopMaLmn:

JaTta CO3[aHuWsl OpraHu3auun KynbTypbl, €e ydpeauTtenb, yYpeouTenu, MeCcTO HaxOXOEHUs OpraHusauuun
KynbTypbl 1 ee unnanos (Mpu HanMunm), pexmM, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbl U aapeca ANEKTPOHHOW
noyThl;

CTPYKTYpa 1 opraHbl ynpasneHus opraHM3aunm KynsTypbl;

BMAbl NPeaoCTaBnsieMbIX YCIyr OpraHn3aumnen Kynstypbl;

MaTepuanbHO-TEXHUYECKOe obecrnevyeHne NpegoCcTaBneHnst YCnyr;

KOMus ycTaBa opraHu3aumn KyneTypbl;

Konua nnaHa GUHAHCOBO-XO3SIUCTBEHHOW AEATENbHOCTU OpraHu3aumm KynbeTypbl, YTBEPXOEHHOIO B
yCTaHOBNEHHOM 3akoHoAaTensCcTBoM Poccuiickon depepaumm nopsake, unm 6ompkeTHon cmeTbl (MHopmMauusa ob
obbeme nNpegocTaBnseMbIX YCnyr);

Konus OOKYMeHTa 0 nopsiake npefocTaBneHust yenyr 3a nnary;

nHdopmaumsa, KoTopas pasMellaeTcsl, onyOnMKOBLIBAETCSA MO PELLUEHWNIO OpraHu3auumn KynbTypbl, a Takke
WHdopmauns, pasmelleHne U onyobnukoBaHWE KOTOpPOM SBMAAKOTCSA 00sA3aTenbHbIMM B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon denepaumm;

WHasa onpegensiemasi ynorHOMOYEHHbIM dhefepanbHbiM OpPraHOM WCMOSNHUTENBbHOW BacTu Heobxogunmas
ANl NPOBEAEHUS HE3ABNCUMOWM OLEHKN KadeCTBa OKas3aHusl yCrnyr opraHm3aumsamMun Kynstypbl MHopMauus.

MHpopmaums, ykasaHHaa B 4acTW MepBOM HaCTOALWEeN CTaTbM, pasMellaeTcd Ha oduumanbHbIX canTax
YNOITHOMOYEHHOTO oeepanbHOro opraHa UCMOSTHUTENbHOW BNacTh, OPraHoB rocyapCTBEHHON BnacTu CyObeKToB
Poccuiickon ®egepauun, opraHoB MECTHOIO CamMOyrnpaBfeHUs W OopraHu3auuin KynbeTypbl B cetu "VHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMU K ee codepaHuio 1 bopMe NpeaocTaBneHunsl, yCTaHOBAEHHbIMU YNOSTHOMOYEHHbIM
denepanbHbIM OpraHoOM UCMNOMHUTENBHOW BNacTu.

YNOMHOMOYEHHbIN  hefepanbHbIi OpraH  WUCMNOMHUTENBHOW BNacTW, OpraHbl FOCYAapCTBEHHOW Bractu
cybwekToB Poccuiickon ®enepauun, opraHbl MECTHOIO caMOynpaBiieHUs U opraHM3aummn Kynstypbl obecrnevnsarot
Ha cBouMX ouuManeHbIX canWTax B ceTn "WHTepHeT" TexXHUYECKYyl0 BO3MOXHOCTb BbIPaXEHUS MHEHWU
norny4arensMm ycryr o Ka4ecTBe oka3aHusl yCIyr opraHn3auusamm Kynstypbl.”;

2) ctaTblo 37 gononH1Tb ab3auem criegyroLero CoaepXKaHus:

"cos3gaHne ycrnoBun ANS OpraHu3auuMm MNpoBeAeHUs HEe3aBMCUMOWM OLEHKM KadecTBa oOKasaHusa YCrnyr
opraHM3aumsMun Kynetypsbl.";

3) yacTb nepByto cTatbk 39 AONONHUTL ab3aLemM crneayroLEero CoaepXXaHus:
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"cosdaHue ycnoBuMnW ANA opraHM3aumMuM NpPOBEAEHUS HEe3aBWCUMOW OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumsaMm KynesTypbl.".

Ctatba 2

BHectn B ®PepgepanbHbin 3akoH oT 10 pekabpsa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyxumBaHust Hacernenusa B Poccuiickon depepaumn” (Cobpanue 3akoHogaTtenbcTBa Poccuiickon depepaumu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, ct. 3616) cnegyoLime N3MeHeHns:

1) pononHuTb ctatbammn 17.1 n 17.2 cneagyowero CogepXaHus:

"Ctatba 17.1. HesaBucumas oueHKa KadecTBa OKasaHUsA YCNyr YYpexaeHusMu w  npeanpuatusmm
coumanbHOro obcnyxmBaHus

1. HesaBucumasi oueHKa KayecTBa OKa3aHWSA YCryr yYpexaeHusMu U nNpeanpusTUsmMu  coumanbHOro
obcnyXmBaHusa ABMSIETCA oAHOM M3 (OPM OOLLECTBEHHOIO KOHTPOMNSA W MPOBOAMTCA B LENsX npegocTaBreHust
nony4yarensam coumanbHbIX yCryr MHopMaumMmM O KayecTBe OKasaHus YCNyr yuypexgeHusMu v npeanpuatusmu
coumanbHOro o6CnyXMBaHus, a Takke B LENSAX MOBbILEHUS KAa4ecTBa UX OESATENbHOCTY.

2. HesaBucuMmasi oueHKa KayecTBa OKa3aHWA YCryr yuYpexaeHusaMu U npeanpusaTusmMu  coumanbHOro
0o6CcnyXMBaHMs NpegycMaTpmBaeT OLEHKY YCIOBMI OKa3aHus YCIlyr no TakMM OOLLMM KPUTEPUSIM, KaK OTKPBLITOCTb U
OOCTYMHOCTb MHGOpPMauMM 00 y4YpexgeHunm 1M O NpeanpusTUn coumanbHOro OOCNYyXMBaHUS; KOMMOPTHOCTb
YCINOBWUW NPEAOCTaBEHNSA CoLManbHbIX YCNYr U AOCTYNMHOCTb UX MOSTyYEHUS; BPEMSI OXMAaHWUs NpegoCcTaBrneHus
coumanbHoOM ycnyrn; 0ODpoXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB yuypexaeHusa U
npeanpuaTUa counansHoro obcnyxnBaHus; yaoBneTBOPEHHOCTb Ka4eCTBOM OKa3aHus YCnyr.

3. HeszaBucumas oueHKa kayecTBa OKa3aHWSA YCNyr YYpeXAeHUs MU U NpeanpusTUaMu  coumanbHOro
o6CcnyXMBaHMsA NMPOBOOUTCS B COOTBETCTBUM C MOSTOXKEHMSMWU HacTosAwen ctatbu. MNpu NpoBegeHnM HE3aBMCMMOMN
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr y4pexaeHUusMn v npegnpusaTusamMu coumanbHOro obcnyXuBaHUst NCMoNb3yeTcs
obLenocTynHas nHpopmMauust 06 yupexaeHusax 1 0 NPEAnpUsATUAX coumanbHoro obcnyXmBaHms, pasMmellaemas B
TOM yucre B popMe OTKPbITbIX AaHHbIX.

4. HesaBucuMmasi ouUeHKa KayecTBa OKasaHWA YCryr yYpexaeHusaMu U npeanpusTusmMu  coumanbHOro
o6CnyXMBaHMS MPOBOOUTCS B OTHOLIEHWM YYPEXOEHUA W NPEeanpusiTUi  coumanbHOro obCnyXXuBaHwWs,
roCyAapCTBEHHbIX MPEeanpuUATUA U YYPEXKOEHUA COUMarnbHOro OOCNY>XUBaHWS, SBMASIOWMXCS COOCTBEHHOCTbLIO
cybobekToB Poccunckon demepaumm M HaxogsLWMXCS B BEOEHUW OPraHoB rOCYAApPCTBEHHOW BNacTu CyObeKToB
Poccunckon depepaunmn, opyrmx y4pexxaeHun n npegnpusatui counanbHOro obenyxmueaHms, B YCTaBHOM Kanutane
koTopbix gons Poccuiickon ®egepaumu, cybbekta Poccuickon degepauumn nnm myHuLmunansHOro obpasoBaHus B
COBOKYMHOCTU NPEBbLILIAET NATbAECAT NPOLEHTOB, @ TakKe B OTHOLLIEHUUN MHbIX HEFOCYAAPCTBEHHbIX YUPEXAEHUN 1
npeanpuaTUii coumanbHOro 00CnyXunBaHus, KOTOpble OKa3biBalT rOCY4apCTBEHHbIE, MyHULMNANbHbIE CoLMarnbHble
ycnyru.

5. B uensx cosgaHus yCrioBUM NS OopraHu3aumMv NpoBedeHVs HE3aBMCUMOW OLEHKM KadecTBa OKa3aHus
yCnyr yuypexgeHusmMmmn 1 NpeanpusiTusMy coumanbHOro 06CnyXmBaHms:

1) benepanbHbIN OpraH UCMOMHUTENBHOW BNACTU, OCYLLECTBNALWNIA PyHKUMM Mo BbipaboTKe 1 peanusaumu
rocyAapCTBEHHOW MOMUTUKM U HOPMaTUBHO-MPABOBOMY PErynupoBaHuio B cdhepe coumanbHOro obCrnyxmBaHus
(oanee - ynNONMHOMOYEHHbI doeaepanbHbI OpraH WCMOMHUTENbHOM BMacTn), C YyyacTuemM OOLIECTBEHHbIX
opraHusauumi, obLecTBeHHbIX o0ObeauMHeHun notpebutenen (Mx accoumaumii, Cow30B) (ganee - obLieCTBEHHbIe
opraHunsaumm) dopmMmpyeT 06LLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCUMOWN OLIEHKN KavyeCTBa OKal3aHus ycnyr
YyUpEXOEHUAMUN N NPEANPUATUSIMU CoLManbHOro ob6CnyXnMBaHUsA 1 yTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapCTBeHHoOW Bnactu cybbektoB Poccuiickon ®depepaumm ¢ ydactmem OBLLECTBEHHbIX
opraHusauui opMUpPYOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOW OLEHKM KavyeCTBa OKasaHus
YCNyr yupexaoeHussMu u npeanpusaTUaMu coumanbHOro OBCNYXMBaHWUS, pPacrONOXEHHBIMU Ha TeppuUTOpUAX
cybwekToB Poccuiickon ®enepauumn, 1 yTBEPXKOAIOT NONOXEHNE O HUX;

3) opraHbl MeCTHOrO CaMOyMnpaBfieHUsI C ydacTMeM OOLLECTBEHHbIX OpraHu3auuin Brpase opMUpoBaThb
O6LLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KadyecTBa OKal3aHus YCINyr y4YpexneHusmu wu
npeanpuaTUSIMU CoLMarnbHOro 0bCNyXMBaHUS, PacnoioXXEHHbIMU Ha TEPPUTOPUAX MyHULMNANbHbIX 06pasoBaHniA,
W yTBEpXOaTb NOMOXeHME O HUX.

6. lNMokasaTenu, xapakTepusyowme obLme KpUTeEPUM OLIEHKM KayecTBa OKa3aHus YCIyr YYPexXOeHUsMu U
npeanpuaTUsSIMM  COUMAanbHOTO  OBCMYyXXMBaHMS, yKasaHHbIMM B 4acTM 4YETBEPTOM HACTOSLEN CTaTby,
yCTaHaBNUBAKTCA YMOMHOMOYEHHbIM doefepanbHbIM OpraHOM WCMONHUTENbHOW BAAcTU C NpeaBapuTeNbHbIM
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obcyxaeHnem Ha 06LLEeCTBEHHOM COBETE.

7. Tlo pelweHuo YNOMHOMOYEHHOTO dbedepanbHOro OpraHa WCMOMHWTENbHOW  BRacTW, OpraHoB
rocygapcTBeHHOWM Bnactu cybbektoB Poccuiickon depepaumn nnm opraHoB MECTHOTO camoynpaBneHnst pyHKuun
0bLLEeCTBEHHbIX COBETOB MO MPOBEAEHWI0 HE3aBMCUMOW OLEHKW KavecTBa OKa3aHWs YCNyr YYpexaeHusmmn u
npeanpuaTUaMM coumanbHOro obcnyxmuBaHusa MoryT OblTb BO3MOXEHbl Ha CyLIEeCTBYHOLME NPW 3TUX opraHax
obLecTBeHHble COBEThI. B Takunx cnyyasx obLiecTBeHHbIe COBETbI MO MPOBEAEHMIO HE3ABNCYMOWN OLIEHKWN KavecTBa
oKasaHus YCryr yuYpexaeHuammn n npeanpusatusamm coumanbHoro ob6cnyxXmeaHns He co3faroTcs.

8. OBuecTBEHHbIV COBET NO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKWN KayeCTBa OKa3aHWs YCNyr yYpexaeHUsaMm v
npegnpuaTMsSMM  coumanbHoro obcnyxuBaHns opmupyeTca  Takmm obpasom, 4Tobbl Obina  McKknoYeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(NMKTa UHTepecoB. CocTaB OOLECTBEHHOrO coBeTa hopMUpyeTcs M3 Yucna
npencraBuTenen obLEeCTBEHHbIX OpraHM3aumi. Yncno YneHoB obLLEeCTBEHHOrO COBETa HE MOXET ObITb MEHee YeMm
NsTb YenoBek. YneHbl obLEeCTBEHHOrO COBETa OCYLLECTBMSAIOT CBOK AEATENbHOCTb Ha OOLIECTBEHHbIX Havanax.
NHbopmauus o gesitenbHOCTM 06LLECTBEHHOIO COBETA pa3MeLLaeTcsl OpraHoM rocyAapCTBEHHOW BNacTu, OpraHoM
MECTHOrO CaMOyrnpaBrieHusl, Npu KOTOPbIX OH CO3[4aH, Ha CBOeM oduuuanbHOM canTe B MHEPOPMaLUMOHHO-
TenekoMMyHMKaLNOHHOW ceTn "iHTepHeT" (aanee - ceTb "UIHTepHeT").

9. HesaBucumas oueHKa KayeCcTBa OKasaHWs YCNyr YYpeXAeHUsMU W NpegnpusTMsaMu  coumanbHOro
obcnyxvBaHus, opraHnsyemasi obLeCTBEHHbIMW COBETaMM MO €e NPOBEAEeHWI0, NPOBOAMUTCA He valle Yem OavH
pas3 B rog v He pexe 4em OAMH pas B Tpu roaa.

10. ObLecTBEHHbIE COBEThI MO MPOBEAEHUIO HE3aBNCMMOW OLIEHKW KayecTBa OKa3aHWs YCnyr yupexaeHnamu
W NpegnpuaTUaIMU couuanbHOro 06CnyxMBaHUS:

1) onpegensaloT NepeyHn YYpexxaeHUi n NpeanpuaTMin counanbHOro obCny>XnBaHns, B OTHOLLEHUN KOTOPbIX
NPOBOAMTCH HE3aBUCUMAs OLEHKa;

2) opMUPYIOT MpeanoxeHns Ans pa3paboTkM TexXHUYECKOro 3ajaHusd Ans  opraHusauum, Kotopas
ocyllecTtBnsieT cbop, ob6oblieHne M aHanua WHGPOpPMauUMM O KayecTBEe OKasaHWs YCNyr yypexgeHusiMu u
npeanpusaTUAMM  coumnanbHOro obcnyxvuBaHust (Janee - onepaTtop), NPUHUMAKOT YyyYacTue B PacCMOTPEHUM
NPOEKTOB AOKYMeHTauuuM O 3akynke paboT, ycnyr, a Takke MNpPOEKTOB rOCYAapCTBEHHOrO, MYyHMLUMMANbHOro
KOHTPAaKTOB, 3aKkfio4YaemblX YMNOSHOMOYEHHbIM dhefdeparnbHbiM OpraHOM WCMOMHWUTENbHOW BRAacT, opraHamu
rocygapctBeHHon Bnactu cybbektoB Poccuiickon Pegepauum wnnm opraHamm MeCTHOro CamoynpasrieHust C
onepaTopom;

3) yctaHaBnuBalT MpuM HEOOXOOMMOCTU KPUTEPUM OLEHKM KayeCcTBa OKa3aHUs YCMyr YYpexaeHusMu U
nNpeanpuaTUAMM COLManbHOrO 0BCNYXMBaHUSA (JOMONHUTENBHO K YCTAHOBMEHHbIM HacTosLWEen cTaTben obwmum
KpUTEpUsIM);

4) OCyLIeCTBMAIT HE3aBUCUMYIO OLEHKY KayeCTBa OKadaHus YCIyr YYPEeXAeHWsMU 1 npegnpusaTusmMu
coumanbHOro obenyxnBaHus;

5) npencTtaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN edeparnbHbii OpraH MCNOMHUTENbLHON BracTw,
opraHbl rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®Pegepaumun, opraHbl MECTHOTO caMoynpasfeHus
pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWs YCNYr YYpexXAeHUsMU U NPeanpusaTusMn coumanbHOro
obcnyxuBaHus, a Takke NpearioXeHnst o ynyyleHun KayecTBa ux AeaTenbHOCTU.

11. 3akno4eHve rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB Ha BbINOfIHEHWe paboT, okaszaHue ycryr no
cbopy, 06006LLeHNI0 N aHanm3y MHOPMaLUMM O KavyecTBe YCIyr YYpeXOeHUSsMU U NpeanpuaTusaMy coumanbHoro
obcnyxvnBaHUs OCyLLECTBMSETCA B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccuickon depgepauum O KOHTPAKTHOW
cucteme B chepe 3aKynok ToBapoB, paboT, ycnyr Ans obecneyeHnss rocyaapCTBEHHbIX U MyHULMNAMNbHBIX HYXA,.
YNONMHOMOYEHHbIN doefepanbHbI OpraH UCMNOMHUTENBHON BNAcTU, OpraHbl roCygapCTBEHHOM Bnactu CyObekToB
Poccuiickon ®depepaummn, opraHbl MECTHOTO CaMOYyMNpaBieHUs MO pesynbratamM 3akrioYvyeHUsi roCyaapCTBEHHbIX,
MYHMLMNANbHbBIX KOHTPaKTOB OPOPMASIOT pelleHne 06 onpegeneHMn onepaTtopa, OTBETCTBEHHOIO 3a NpoBeAeHne
HEe3aBMCMMOMN OLEHKN KayeCTBa OKa3aHus YCryr yu4pexaeHusamMmmn n npegnpusatusamMm coumansHoro obenyxmnsaHums, a
Takke npu HeobxoaMMOCTU MPefoCTaBnsalT onepaTtopy obLefoCTYNHY MHOPMALMIO O AeATerNbHOCTU AaHHbIX
yypexgeHuin 1 npeanpuatun,  opmMupyemylo B COOTBETCTBUM C TOCYyAApCTBEHHOW W BEeQOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTLIO (B CriyYae, ecrnyv OHa He pasMelleHa Ha ouumarnbHOM canTe YUYPEeXAeHWUs UIu
npeanpuaTus).

12. TMocTtynmBLIass COOTBETCTBEHHO B YMOMHOMOYEHHbLIN deaepanbHbIii opraH WUCMNOMHUTENbLHOW BMRACTW,
opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®Pegepaumun, opraHbl MeCTHOTO CamoynpasneHus
WHGOpPMaLMa O pesynbratax He3aBUCMMOWN OLEHKM KayeCTBa OKasaHWs YCMyr yupexaeHusMu M npeanpustusamu
coumanbHOro 0bCnyxuBaHusa NoanexmT obsasaTenbHOMY PacCCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECHYHbIV CPOK
W yy4nTbiBaeTCa MMM MpuW BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO pPaboTbl yupexaeHun u NpeanpuaTun
coumanbHoro obenyxnBaHus.
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13. WNHdopmaums o pesynbratax He3aBUCUMOW OLEHKM KadyecTBa OKasaHus YCryr ydpexaeHusMu u
npeanpuaTUSIMU coLManbHOro 0bCIyXMBaHUS pa3MeLLaeTCsl COOTBETCTBEHHO:

1) yNormHOMOYeHHbIM deadepanbHbIM OpPraHOM WCMONHUTENBbHOW BracTM Ha oduumManbHOM canTe Ans
pasmeLlleHns MHpopMaumn 0 rocyaapCTBEHHbIX U MyHULMNANbHBLIX yupexaeHusax B cetu "HTepHet",

2) opraHamn TrOocygapcTBeHHOM Bnactm cybbektoB Poccuickon @®egepauuun, opraHamm MECTHOro
camoynpaBneHns Ha cBOMX odumumanbHbIX canTax v oduumanbHOM canTe Ons pasMelleHus MHgpopmaumm o
rocyAapCTBEHHbIX 1 MyHUUMNANbHbBIX yYpexaeHnax B cetn "IHTepHeT".

14. CoctaB MH(popmMauum 0 pesyrnbraTtax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHWs YCIyr yYpexgeHUsMu u
npeanpuaTUsSMM  coumanbHOro OoBCnyXMBaHUA W NOPSOOK ee pasMelleHus Ha oduuyuanbHOM canTe Ans
pasMelleHns UMHpopMauum O rocydapCTBEHHbIX M MyHMUMNAnbHbIX yypexaeHusax B cetn  "MHTepHet"
onpefensTcs  ynonHoMmodeHHbIM  [paBuTenbctBom  Poccuiickon  ®epepaunn  degeparnbHbiM - OpraHoMm
WCMONHUTENbHOW BRacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBedeHUs He3aBMCMMOW OLIEHKM KadecTBa OKa3aHus ycnyr
YYPEXOAEHUSAMU U NPeanpuUAaTUSIMUA  COLManbHOIO  OOCNYyXMBaHMSA  OCYLLECTBMSIETCS B  COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®enepaumn.

Cratba 17.2. VIHbopMaLUMOHHas OTKPLITOCTb YYpEXOeHWI U NPeanpusTUn coLmanbHOro o6enyxmBaHus

1. YupexgeHns v npegnpusaTvs coumanbHoro obcnyxuBaHusi obecneymBaloT OTKPLITOCTb U OOCTYMHOCTb
cnegyowen nHgopmaummn:

1) pgaTta cosgaHusa yupexgeHus, NPeanpusTusa coumanbHoro obCcnyxmBaHus, Ux ydpeautens, ydpegutenmu,
MECTO HaXOXAEHUS yUPEXAEHUS UNn NpeanpuaTna coumnansHoro obenyxmBaHusa n nx ounmanos (Npy Hanuumn),
pexum, rpacduk paboTbl, KOHTaKTHblE TenedOoHbl N agpeca SNEeKTPOHHOW NoYThI;

2) CTpYKTypa 1 opraHbl ynNpaBrieHus yupexaeHs u npeanpuaTnsg coumnansHoro obecnyxmsaHus;

3) BuMObl coumanbHbIX YCNYr, MpPefoCTaBnsAeMblX YdpexaeHVeMm W NpeanpuaTueMm  couumarbHOro
obcnyXnBaHus;

4) maTepuanbHO-TEXHNYEeCKoe obecnevyeHne NpeaoCTaBneHNs CoUmarnbHbIX YCIyT;

5) konusa yctaBa yupexaeHus nnv Npeanpusitus coumanbHOro o6enyXmBaHms;

6) konusa nnaHa OUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU YUYPEXAEHUS UNW NpegnpuaTust CoumarnbHOro
0o6CnyXvMBaHWs, YTBEPXOEHHONO B YCTAHOBMEHHOM 3akoHogaTtenbcTBoM Poccunckon depgepaumm nopsgke, wnm
OromkeTHOM cmeThbl (MHpopMaumst 06 06beme NpefoCcTaBNAEMbIX CoLMarnbHbIX YCITyr);

7) KONMsa JOKYMEHTa O nopsigke NpegocTaBeHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmauua, kotopas pasmeLlaeTcs, onybrnMKoBbIBAETCS MO PELLUEHUIO YUPEXOAEHUS UM NPEeanpuaTUS
coumanbHoro obcnyxuBaHusi, a Takke WHOpMauus, pasmelleHve U onybrnukoBaHMe KOTOPOW SABNSATCH
obsasarenbHbIMM B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuiickon denepavmuy;

9) uHasa onpegensieMas ynormHOMOYEHHbIM doefeparnbHbIM OpraHoOM UCMOMNHUTENBHOW BNacTn Heobxoammas
ONs NpoBefeHUs He3aBMCMMOW OLIEHKM KayecTBa OKasaHus YyCryr yuypexxaeHUsaMmn U npeanpusatusaMmn coumanbHoro
o6cnyxmBaHmsa nHdopmaums.

2. VHdopmaums, ykasaHHas B NyHKTe 1 HacTodwen cTaTbW, pasMellaetcs Ha oduumanbHbIX canTax
YMONMHOMOYEHHOro doeieparnibHOro opraHa UCMOMHUTENBHOW BNacTh, OPraHoB rocy4apCTBEHHON BNacT CyObeKToOB
Poccuinckon ®defnepaumm, OpraHOB MECTHOMO CaMOYMNpaBfeHUs, YYPEeXOeHWn W npeanpuatun  coumanbHOro
obcnyxumBaHusi B cetn "MIHTepHeT" B COOTBETCTBUM C TPEOOBaHUSAMUN K €€ COAEPKaHUI0 U hopMe NpeaocTaBreHus,
YCTaHOBIEHHbLIMW YNONTHOMOYEHHbIM (hegepanbHbIM OPraHOM UCMOMHUTENBHOW BNacTy.

3. YnonHoMmoueHHbIn begepanbHbil OpraH WCMONHUTENBbHOW BAACTW, OpraHbl rocygapCTBEHHOW Bnactu
cybbektoB Poccunckon depepaumm, oOpraHbl MECTHOTO CaMOYMpaBfeHWus, YyypexgeHus w npeanpuatvs
coumanbHoro obcnyxunsaHus obecnedmBaloT Ha CBOMX oduuUManbHbIX caWTax B ceTu "VIHTepHeT" TeXHU4YecKyto
BO3MOXHOCTb BbIPa)X€HNA MHEHUI nofyvaTensaMmn coumanbHbIX YCNyr O Ka4eCTBe OKasaHus yCryr yuypexxaeHusamm
W NpeanpuaTUAMN coumanbHOro obcnyxusaHms.";

2) ctatbio 20 4ONOMHUTL NOANYHKTOM 11 cneaytoLLero cogepKaHunsa:

"11) cosgaHue ycrnoBui AONs opraHvM3auuy NPOBELEHWUS] HE3ABMCMMOW OLIEHKM KadecTBa OKasaHwusl ycryr
YUYPEXAEHUAMU U NPeanpUaTUSIMU COLManbHOro obCrnyXmBaHus.";

3) B cTatbe 21:

a) YacTb BTOPYIO OOMNOMHUTL HOBLIM ab3aulem ceqbMbIM CreaYoLLIEro Coaep)KaHns:

"cos3gaHne ycrnoBun ANS OpraHu3auuMm nNpoBedeHUs He3aBMCUMOWM OLEHKM KadecTBa oOKasaHusa YCryr
YUPEXOEHUAMUN U NPEANPUATUSMN CoLManbHOro obecnyxmneaHus;";

KoHcynbTaHTINOC
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6) ab3au cegbmoli cunTaTh ab3auem BOCbMbIM.
Cratba 3

MyHKT 2 cTatbm 26.3 deagepanbHOro 3akoHa ot 6 okTaAbps 1999 roga N 184-03 "O6 obwmx npuHUMnax
opraHusauum 3akoHogaTerbHbIX (MpeacTaBUTENbHBIX) M MCMONHUTENbHBIX OpraHoB FOCYAapCTBEHHOW BRacTu
cybbektoB Poccuiickon ®Pepepaunn” (CobpaHue 3akoHopatenbctBa Poccuiickon depepauun, 1999, N 42, ct
5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT1. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, CT.
5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N
49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N
50, cT1. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT1. 3470,
3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT.
1093; N 14, cT. 1562; N 22, cT. 2770; Poccwuiickas raseta, 2014, 25 nioHsA) 4ONOMHUTE NOAMYHKTOM 79 cnepgytoLlero
coaepXXaHus:

"79) cosgaHusa ycrnoBui AN OpraHvM3auuu NpoBedeHWs HE3aBUCMMOW OLEHKM KayecTBa OKal3aHus YCnyr
opraHMsauMsMu B NOPsiAKE U Ha YCrOBUSIX, KOTOPbIE YCTAHOBIEHbI heagepanbHbiMy 3aKkoHamn.".

Cratbsa 4

BHecTn B PepgepanbHbin 3akoH oT 6 okTabps 2003 roga N 131-9®3 "O6 oblwmx npuHUMNax opraHu3aumm
MeCTHoro camoynpasnexus B Poccuickonn ®epepaummn” (CobpaHne 3akoHopatensctea Poccuiickon ®enepauun,
2003, N 40, ct1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, c1. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccwiickas raseta, 2014, 25 nioHs) cnegyrolime N3MeHeHNs:

1) yacTb 1 cTatbu 14.1 QONOMHUTB NYHKTOM 12 CREeQyOLEro coaepXaHusi:

"12) cosgaHve ycrioBWW AN OpraHu3auvu MpoBeAeHVs] HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHM3auMsiMu B NOpsiAKe U Ha YCrOBUSIX, KOTOPbIE YCTaHOBIEHbI hegeparnbHbiMy 3aKkoHaMK.";

2) vacTtb 1 ctatbu 15.1 gONONMHUTBL NYHKTOM 13 criegyoLwwero cogepXaHusi:

"13) co3gaHue ycrioBun Ons OopraHmsaumMyM npoBefeHUs HEe3aBMCMMOW OLIEHKM KavyeCTBa OKa3aHus ycnyr
opraHMsauMsaMu B NOpPsiAKE U Ha YCrOBUSAX, KOTOPbIE YCTaHOBIEHbI hegepanbHbiMy 3akoHamn.";

3) yactb 1 ctatbun 16.1 gononHUTbL NyHKTOM 13 crnegylowero coaepXxaHus:

"13) cosgaHve ycrioBuW ONniS OpraHusauvu NnpoBedeHUs] HE3aBUCUMOW OLEHKW KavecTBa OKadaHus ycnyr
opraHusaumsaMu B NOpsiike U Ha YCroBUSX, KOTOPble yCTaHOBMEHbI beaepanbHbIMy 3aKkoHamu.".

Crtatbsa 5

BHecTn B ®epepanbHbiii 3akoH oT 21 Hosi6ps 2011 roga N 323-903 "O6 ocHoBax oxpaHbl 300pOBbs rpaxaaH
B Poccuiickon ®egepaunn” (CobpaHme 3akoHogaTenbcTBa Poccuiickon ®egepauun, 2011, N 48, ct. 6724; 2013, N
27, cT. 3477; N 48, cT. 6165) cneayoLimMe N3MEHEHNS:

1) yactb 2 ctatbk 14 gononHUTL NyHKTOM 20 CneayoLwero cogepKaHuns:

"20) cosgaHve ycrioBWW AN OpraHu3auvn MpoBedeHVs] HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
MEeLMLMHCKUMMK OpraHmn3aumamm.”;

2) yacTtb 1 cTatbk 16 gONOMNHUTL NYHKTOM 18 cneayowero cogepXxaHus:

"18) cosgaHue ycrnoBun And opraHmsauvMyM nNpoBefeHUS He3aBMCMMOW OLIEHKW KaveCcTBa OKa3aHus ycnyr
MeaMLMHCKUMW opraHm3aumnsmm.”;

3) Byactn 1 ctatbn 79:

a) NyHKT 7 OOMOMHUTL crnoBamu ", a Takke NpedoCTaBMsiTb MHYK oOnpegensieMyt YnonHOMOYEHHbBIM
degepanbHbIM OpraHoOM MCMOMHUTENBHOW BNacTh HEOOXOAMMYIO A1 NPOBEAEHUSA HE3ABUCUMMOW OLEHKN KayecTBa
oKasaHust ycrnyr MegMUUHCKMMM OpraHn3auusamm nHopmMauuo”;

6) AONONHWTBL NYHKTOM 14 cneayloLwero cogepXaHus:

"14) obecneymBaTthb yCroBMs sl NPOBeAeHUS HE3aBUCUMOWM OLEHKM KavyecTBa OKasaHus ycnyr.";

4) rnaBy 9 gononHuTb ctatber 79.1 criegyowero cogepXaHusi:

KoHcynbTaHTINOC
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"Crtatbs 79.1. HesaBncumas oLeHka KadyecTBa okaszaHus ycrnyr MeauunuHCKMMKU opraHu3aumnsamm

1. HesaBucumasa oueHka kayecTBa OKasaHWA YCnyr MeOuLMHCKUMMK OpraHu3auusiMu SBMSeTcs OOHOW n3
dopM 06LLECTBEHHOIO KOHTPOMS M MPOBOAMTCA B LENAX NpeaoCTaBneHus rpaxkgaHaMm uHdopmaumm O KadecTse
oKasaHus ycnyr MeguuMHCKUMMK OpraHmsaumsiMn, a Takke B Uensx MNOBbILWEHUS KavecTBa WX OeATenbHOCTW.
HesaBncumasa oueHka KayecTBa oKasaHus ycryr MeQUUUHCKMMUK OpraHu3auuMsiMy He OCYLLEeCTBNSAETCH B Lensx
KOHTpOMns kadectBa M 6e30MacHOCTU MEeOWUMHCKOW OeATenbHOCTU, a Takke 3KCMepTu3bl M KOHTPONSA KadecTBa
MEONLIMHCKOM NOMOLLIN.

2. HesaBucMmas oueHka KavecTBa oOKaszaHus YCNyr MeOMUMHCKMMMK OpraHusaumsiMn npegycmatpuBaeT
OLLEHKY YCMOBMIN OKa3aHWs YCryr no Takmm OBGLLUMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHGOPMaLMU O
MELMLIMHCKON opraHm3auun; KOMOPTHOCTb YCMOBUA MpPeaoCTaBneHUs MeOULMHCKUX YCNYr U OOCTYMHOCTb WX
nony4eHns; BpeMsi OXuaaHus npeaocTaBfeHns MeOUUMHCKOM Ycnyrn; AoBbpoxenaTtenbHOCTb, BEXMUBOCTb,
KOMMETEHTHOCTb PabOTHMKOB MEAMNLIMHCKOW OpraHM3aLumm; YooBNeTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucumas oueHka kadyecTBa OKasaHWsA yCnyr MeOuMUMHCKUMU OpraHu3auusMu OCYLLEeCTBrSIETCH B
COOTBETCTBUMN C MOMOXEHUSMU HacToslen ctatbu. [pu npoBegeHUn He3aBUCUMOW OLEHKM KavecTBa OKasaHus
ycnyr  MEeOVMLUMHCKMM  OpraHusauusiMu  Ucronb3yetcss  oblefocTynHass UWHdopmaumss O MeaMUMHCKUX
opraHusauusx, pasmellaemas B TOM Yncrne B oopMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHusa ycrioBMrM Ons opraHmM3aumm npoBefeHusl He3aBUCMMOW OLIEHKM KayecTBa OKasaHuA
ycnyr MeauUMHCKUMM OpraHu3aLmamMm:

1) ynonHOMOYeHHbI dedepanbHbli  OpraH  WCMOMHUTENBbHOW BracTu € yvacTuem  OBLLIEeCTBEHHbIX
obbeavHeHUn no 3awuMTe npaB rpaxgaH B cdepe OXpaHbl 340POBbs, MEAMUMHCKMX NPOdeCcCMOHanbHbIX
HEKOMMEPYECKNX opraHu3aumi (ux npegcTasutenen) gopmMmpyeT ObLIEeCTBEHHbIM COBET MO MNPOBEAEHUIO
HEe3aBUCKMMOW OLIEHKM KayeCTBa OKasaHusi YCnyr MeauLMHCKUMM OpraHu3aLmsaMm 1 yTBepXXaaeT NoNnoXeHNe O HEM;

2) opraHbl rocygapcTBeHHOW BrniacTu cybbekToB Poccuiickon Pegepauum C yyacTueM OOLLECTBEHHbIX
obbeanHeHU Mo 3awuTe npaB rpaxgaH B cdepe OXxpaHbl 300pOBbS, MELMUMHCKMX NpPodeccMoHanbHbIX
HEKOMMEPYECKNX OpraHusaumn (ux npeacTaBUTENeEn), COOTBETCTBYHOLIMX TpeboBaHusM 4Yactu 3 crtatbun 76
HacTosilero ®egepanbHOro 3akoHa, (PopMUPYOT OOLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3ABUCUMOW OLLEHKU
KayecTBa OKasaHusi ycnyr MeaMUMHCKUMW OpraHW3auusiMy, pPacrofioKEHHbIMM Ha TeppuTopusiX CyObeKkToB
Poccuinckon ®egepaunn, n yTBEPXKOAKOT NOMOXKEHNE O HUX;

3) B cnyyae nepegady NOrHOMOYMA B cdpepe OXpaHbl 300pOBbS B COOTBETCTBUM C 4YacTbio 2 ctatbl 16
HacTosilero ®egepanbHOro 3akoHa opraHbl MECTHOIO CaMOynpaBfeHnsl C y4acTueM obLLeCTBEHHbIX 06beanHeHU
no 3awmte npae rpaxgaH B cdepe oxpaHbl 340POBbsl, MEOULUHCKMX MPOdECCUOHANbHBIX HEKOMMEPYECKMX
opraHusauumn (Mx npeacrtaBuTenen) snpaese popMmMpoBaTh OGLLECTBEHHbIE COBETHI MO NPOBEAEHNI0 HE3ABUCUMOM
OLEHKM KayecTBa oOKasaHus ycryr MeOUUMHCKUMMK OpraHusaumsiMmi, pacnofioXeHHbIMU Ha  TeppuUTopusix
MyHULUMNanbHbIX 06pa3oBaHnii, 1 yTBEPXKAATb NONOXEHNE O HUX.

5. MNokaszatenn, xapaktepuaylolue obLine KpPUTEPUU OLIEHKM KayecTBa OKasaHuUs YCryr MeauuUHCKUMU
opraHu3auusiMu, B OTHOLLEHMM KOTOPbIX MPOBOAUTCHA He3aBUCMMasi OLleHKa, YyCTaHaBNUBAKTCA YMNOMHOMOYEHHbIM
denepanbHbIM OpraHoM UCNOMHMTENbBHON BMACTU C NpeaBapuTenbHbIM 00CyXaeHEeM Ha OOLLECTBEHHOM COBETE.

6. Mo pelweHNo yNoNMHOMOYEHHOro eaepanbHOro opraHa WCMNOMHUTENbHOW BRACTWU, WUCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOM BnacTn cyobekToB Poccunckonn ®egepaumv nnm opraHoB MECTHOMO CamMoyrnpaBrieHus
PYHKLMN 0BLLECTBEHHBIX COBETOB MO MPOBEAEHMIO HE3ABUCMMOM OLEHKU Ka4eCcTBa OKa3aHUs yCnyr MeQULUMHCKUMMN
opraHu3aumsamMm MoryT ObITb BO3MOXEHbl Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBEHHble COBETbI. B Takux
cny4yasx obLecTBeHHbIe COBETHI MO NPOBEAEHNI0 HE3ABMCHMMOWM OLIEHKM KayecTBa OKasaHusl yCryr MeguuMHCKUMn
OopraHM3aumsMm He CO30arTCA.

7. O6LLECTBEHHbIA COBET MO MPOBEAEHMIO HE3ABMCUMOWN OLIEHKM KayecTBa OKasaHus YCInyr MeauuuHCKUMM
opraHusauuamu oopmMmupyeTcsa Takum obpasoM, 4Tobbl Hbina UckNYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOH(pMKTa
uHTepecoB. CocTtaB oO6LlecTBeHHOro coBeTta opMUpyeTCs U3 uucna npeacraButenen  obLLEeCTBEHHbIX
obbeanHeHUn no 3awmuTe npaB rpaxgaH B cdepe OXpaHbl 300pOBbS, MELMUMHCKMX NpodeccMoHanbHbIX
HEKOMMEPYECKNX OpraHusauui (Mx npegcraBuTenen). Yncno 4neHoB OOLLECTBEHHOIO COBETA HE MOXET ObITb
MeHee YeM MATb YenoBek. YneHbl 0bLLEeCTBEHHOIO COBETA OCYLLECTBIIAIOT CBOK AEATENbHOCTb Ha 0BLLECTBEHHbIX
Hayanax. WHdopmauma o [edaAtenbHOCTM OOLLEeCTBEHHOIO COBETa pa3MeLLaeTcsi OpraHoM rocyAapCTBEHHOM
BNacTn, opraHOM MECTHOro CamoynpasrieHUs, Npu KOTOPbIX OH CO3[daH, Ha CBOEM oduuuanbHOM cailTe B CeTu
"IHTepHeT".

8. HesaBucumasa oueHka kadecTBa oOKasaHus YCnyr MegUUUHCKMMW opraHu3auusmMu, opraHusyemas
06LLEeCTBEHHBIMY COBETAMU MO €e MPOBEAEHMIO, MPOBOAMTCH HE Yalle YeM OAMH pa3 B rof U He pexe 4YeM OauH
pa3s B Tpu roga.
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9. OOLecTBEHHbLIE COBETbLI MO NMPOBEAEHNIO HE3ABMCKMMOM OLIEHKM KadecTBa OKasaHWsi yCryr MeauLMHCKUMU
opraHMsaumsamMu:

1) onpenensloT MNepevyHn MeAWLMHCKMX OpraHvM3aumi, KOTOpble YYacTBYHOT B peanu3auuyM nporpammbl
roCyAapCTBEHHbIX rapaHTM GecnnaTtHoOro okasaHusl rpakgaHam MeaWLMHCKOW MOMOLUM U B OTHOLLEHWM KOTOPbIX
nNpoBOAUTCA HE3aBUCUMAS OLEHKA,;

2) opMUpYIOT MpeanoXeHus Ans pa3paboTKM TeXHUYEeCKoro 3adaHusd Ans opraHuM3auum, KoTopas
ocyuwiecTBnsier cbop, obobuwieHne u aHanu3d wuHPOPMaUMM O KayecTBEe OKasaHusa yCryr MeULUHCKMMM
opraHusauusamMu (ganee - oneparop), NPUHUMAOT y4yacTue B pacCMOTPEHUN MPOEKTOB AOKYMEHTALMM O 3aKynke
paboT, ycnyr, a TakkKe TNPOEKTOB rOCYyAapCTBEHHOIO, MYHULUMNANbHOINO  KOHTPAKTOB,  3aKI4aeMbixX
YNOMHOMOYEHHbIM  (befeparnbHbiM  OpraHoM  UCMOMHUTENBHOW BfacTu, OpraHamMy rocygapCTBEHHOM BracTu
cybbekToB Poccuiickon ®egepaumm unm opraHamy MECTHOTO CaMOyMnpaBieHns ¢ onepaTopom;

3) ycTaHaBnuBalwT MNpy HEOOBXOOUMOCTUM KPUTEPUU OLEHKM KayecTBa OKa3aHWsa YCnyr MeauLMHCKUMU
opraHusaumsamm (OOMNONTHUTENBHO K YCTAHOBMEHHbLIM HAaCcTOSILLEN CTaTben 0OLUM KpuTepusiv);

4) oCyLLEeCTBNAT HE3ABUCUMYIO OLEHKY KayecTBa OKa3aHus ycnyr MeauLMHCKUMUK OpraHn3aumsMu ¢ y4eToMm
WHopmaLun, npeacTaBneHHoON onepaTopom;

5) npencrtaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN )efdepasnbHbii OpraH MCMOMHUTENbHOW BracTy,
opraHbl rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®Pegepaumun, opraHbl MECTHOMO CaMOynpaBreHus
pe3ynsTaTbl HE3aBUCMMOW OLEHKW KayecTBa OKasaHWs Yycrnyr MeOuVUMHCKUMK OpraHmsaumsMu, a Takke
npeanoxeHus ob yny4yeHnn nx gesTenbHOCTL.

10. 3aknto4yeHne rocygapCTBEHHbIX, MyHMLMNANbHbBIX KOHTPAKTOB Ha BbINOSIHEHME paboT, oka3aHue ycryr no
cbopy, 000OWEHNO M aHanuidy wuHdoOpMaLMM O KadeCTBE OKasaHus ycryr MeOUUMHCKUMMK OpraHvM3auusiMm
OCYLLIECTBISAETCH B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon denepaumm 0 KOHTpAKTHON cucTeme B cdepe
3aKynok ToBapoB, paboT, ycnyr ana obecneyeHnsi rocyaapCTBEHHbIX M MYHULMNANbHBLIX HYXA. YNOMHOMOYEHHbIN
denepanbHbIl  OpraH WCMNOMHUTENBHOM BMACTWU, OpraHbl rOCyAapCTBEHHOW Bractu cybwekToB Poccumnckon
denepauuu, opraHbl MECTHOMO caMoynpaBneHnsi No pesynsratam 3aknioyeHUs rocyaapCTBEHHbIX, MyHULIMMNANbHbIX
KOHTPAKTOB OhOpMIAIOT pelleHne 06 onpedeneHun onepaTtopa, OTBETCTBEHHOIO 3a MPOBEAEHWE HEe3aBUCUMOM
OLEHKN KayecTBa OKa3aHus ycnyr MeavuUMHCKUMK OpraHmM3aumsMu, a Takke npu HeoOXoAMMOCTM NpeocTaBnsAloT
onepartopy 06LLefoCTYNHYI0 UHGOPMALIMIO O AeATENBHOCTU OAaHHbLIX OpraHn3aumnin, opMmMpyemMyro B COOTBETCTBUU
C rocyaapCTBEHHOW U BELOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Crydae, ecrnv OHa He pa3MelleHa Ha
oduumnanbHOM canTe opraHusaumm).

11. TMocTynuBlIas COOTBETCTBEHHO B YMONIHOMOYEHHbI dhedeparibHbIi OpraH WCMOSIHUTENbHOW BMacTw,
opraHbl rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®degepaumun, opraHbl MECTHOIO CaMOynpaBreHus
WHopMaumMsa O pesyrnbratax He3aBMCMMOW OLIEHKW KayecCTBa OKa3aHus ycrnyr MeOULUHCKMMKW OopraHuM3auusivm
noanexut obas3aTrenbHOMY PacCMOTPEHUIO YyKa3aHHbIMUM OpraHaMuM B MECSIYHbIA CPOK M YYUTbIBAETCS UMW NpPU
BblpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTU MEOULMHCKUX OpraHu3aLuunin.

12. WHdopmauua o pesynsratax He3aBMCUMOW OLEHKM KayecTBa OKa3aHusd Yycnyr MeauuMHCKUMU
opraHusaLusaMu pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouveHHbIM dhefepanbHbiM OpraHoM WCMOMHUTENbHOW BriacTM Ha oduumanbHOM cavTe And
pasmeLlLeHns MHpopMaLMn 0 rocyaapCTBEHHbIX U MyHUUUNANbHBLIX yupexaeHnsax B cetn "HTtepHet",

2) opraHamu rocydapcTBeHHoW Bnactu cybbektoB Poccuiickon ®degepaumm u  opraHamyM MECTHOMo
camoynpaBrieHns Ha CBOUX oduuManbHbIX caWTax U oduunanbHOM canTe Ang pasmMelleHus MHdopmauum o
roCyAapCTBEHHbIX 1 MyHMUMNANbHbIX yYpexaeHnax B cetn "IHTepHeT".

13. CocTtaB MH(popmMauum O pesyrnbratax He3aBUCUMOW OLEHKM KadecTBa OKasdaHus ycryr MeguuMHCKUMM
opraHMsauMsaMiM M MopsgoK ee pasMeleHnss Ha oduuuanbHOM canTe Ans pasmelleHus MHdopmauum o
roCygapCTBEHHbLIX M MYHUUMNAmNbHbIX YydpexaeHnsix B ceTn "WHTepHeT" onpenensoTcsi YNOSTHOMOYEHHbIM
MpaBuTtensctBoM Poccuiickon ®efepaunm ceaepansHbM OpraHoOM UCNIONHUTENBHON BracTu.

14. YnonHomoueHHbI dhegepanbHblii OpraH UCNOMHUTENbLHON BRAacTW, opraHbl rOCYAapCTBEHHOW BAACTy
cybobektoB Poccuickon depepaumn, opraHbl MECTHOrO CaMoyrnpaBneHns W  MeOuLMHCKUE OopraHv3auumu
obecneynBaloT Ha CBOUX OduuUManbHbIX camTax B cetn "MHTepHeT" TEeXHWYECKYHD BO3MOXHOCTb BbIpaXKeHUs
MHEHUIN NaumMeHTamMm O KayecTBe OKasaHus ycryr MeAULIMHCKUMN OpraHu3aunsMmu.

15. WHdopmaumsi, npegocTaBreHMe  KOTOpPOW  €ABMsieTcss  obsizaTenbHblM B COOTBETCTBMM  C
3akoHogatenocTBoM Poccuitickon ®defepaunn, pasmMellaeTcd Ha oguuManbHbIX calTax YnorHOMOYEHHOro
degepanbHOro OpraHa WCMNOMHUTENBHOW BRAcTW, OpPraHOB rOCyAapCTBEHHOW Bnactn cybobekTtoB Poccuiickon
depnepaumm, opraHoB MECTHOIO CaMOyMNpaBneH s U MeQULIMHCKUX OpraHn3aumi B cetn "MIHTepHeT" B COOTBETCTBUM
C TpeboBaHMSIMM K ee codepxaHuwo U d¢opMe npenocTaBneHnsl, YCTAHOBMEHHBIMA  YNOMHOMOYEHHbIM
denepanbHbIM OpraHoOM UCMOMNHUTENBHOW BNacTu.
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16. KoHTponb 3a cobntogeHnem npouenyp nNpoBedeHMst HE3aBUCUMOW OLIEHKM KadecTBa OKasaHwusi ycryr
MEOMLMHCKUMW  OpraHuM3aumMsiMM  OCYLLECTBIISIETCA B COOTBETCTBUM C  3aKkoHopaTenbCTBoM  Poccuiickon
depepauymn.”.

CtaTtba 6

BHectn B dPepepanbHbii 3akoH oT 29 pekabpsa 2012 roga N 273-03 "O6 obpasoBaHun B Poccuickom
depepaumnn” (CobpaHue 3akoHopartenbcTBa Poccunckon degepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnegyroLme N3MeHeHus:

1) yactb 1 cTatbu 6 gONONHUTL NyHKTOM 13.1 cneayoLero cogepXxaHus:

"13.1) co3gaHue ycrnoBuin Ansa opraHnsaumm npoBeeHUsa He3aBMCUMOW OLIEHKM KadecTBa obpasoBaTenbHOn
OEeATenbHOCTM OpraHn3aumi, OCyLLEeCTBAILWNX obpa3oBaTenbHy0 AeATENbHOCTb;";

2) yacTtb 1 cTaTtbu 8 OONOMNHUTL NYHKTOM 12.1 cneaytoLlero cogepxaHus:

"12.1) co3gaHve ycroBui Ons opraHn3aummn npoBeaeHns HE3aBUCUMOW OLEHKU KavecTBa obpasoBaTenibHON
OEeATENbHOCTN OpraHn3aunii, OCyLLECTBIALWMX 0Opa3oBaTenbHy0 OeATENbHOCTD;";

3) cTtatbio 95 M3NOXWTL B CriedyloLen pegakumm:

"Crtatbs 95. HesaBncumas oueHka kavyecTBa obpa3oBaHust

1. He3saBucrmas oueHka kayecTBa obpas3oBaHusi HanpaereHa Ha nonydeHne ceegeHun o6 obpasoBaTernbHOM
AeATenbHOCTMN, O Ka4ecTBe NOAroTOBKM obyyaroLwmxecs n peanusaumm obpasosaTtenbHbIX NPOrpamMm.

2. HesaBucumasi oLeHka kayectBa 0bpa3oBaHus BKoYaeT B cebsi:

1) HE3aBUCUMYIO OLIEHKY Ka4yeCTBa NOAroTOBKU 0by4atoLmnxcs;

2) He3aBUCUMYK OLIEHKY KadyecTBa oOpasoBaTenbHOW [AeATEeNbHOCTU OpraHvM3auui, OCYLLECTBSOLINX
obpasoBaTenbHyo AeATENbHOCTb.

3. HesaBucumas oueHka kadecTBa 0b6pas3oBaHMs OCYLLECTBISAETCS IOPUANYECKUMU NTULLAMMW, BbINOMHAOLUMMN
KOHKPETHblE BMAbl TAKOW OLEHKW, MpedyCMOTPEHHblE 4YacTbl 2 HacTosWen cTaTbu (ganee - opraHusauum,
OCYLLECTBIISAOLLME HE3ABUCUMYHO OLEHKY KayecTBa obpa3oBaHus).

4. OpraHusaumuv, OCYLLECTBMSOLNE HE3aBMCMMYIO OLIEHKY KavecTBa oOpas3oBaHusl, pa3mellarT B CeTu
"MHTepHeT" nHopMaumio 0 nopsiake NpoBeaeHUs U pesynbraTtax He3aBUCUMOWM OLEHKM KavyecTBa obpasoBaHus U
HanpaBsnsloT ee NpyM HeOBXOAMMOCTU COOTBETCTBEHHO B (befeparnbHble OpraHbl rocy4apCTBEHHOW BMacTu, OpraHbl
UCMNONMHUTENbLHONM BnacTu cybbekToB Poccunckon ®egepaunn, ocyLeCcTBASIOWNE roCyadapCTBEHHOE ynpaBneHue B
chepe obpasoBaHust, opraHbl MECTHOTO CaMOyMpaBreHus.

5. TlloctynuBlias CcOOTBETCTBEHHO B dedepanbHble OpraHbl OCYy4apCTBEHHOW BNacTu, OpraHbl
NCnonHUTENbHOM BNacTn cybbektoB Poccuickon depepaumm, ocyLLecTBnALmMe rocyaapCTBEHHOE yNpaBneHne B
cthepe obpasoBaHUA, opraHbl MECTHOro camoynpaBrneHus MHopMauus O pesynbratax He3aBMCUMOMW OLEHKU
kadecTBa obOpasoBaHMA NOANEXUT 0b6A3aTeNbHOMY PACCMOTPEHWMIO YKa3aHHbIMW OpraHaMuM B MECSYHbIA CPOK U
YYUTLIBAETCSt UMW NpU BbIpaboTKe Mep NO COBEPLUEHCTBOBaHMIO 0bpa3oBaTtenibHOM AeATENBHOCTH.

6. Pesynbratbl HE3aBUCUMOW OLEHKM KavecTBa 0Opas3oBaHWsi HE BNEKYT 3a COOOM MPMOCTAHOBMEHUE UMM
aHHYNMpOBaHME  JMUEH3MM Ha  ocyulecTBreHne obpas3oBaTenbHOW  OEeATENbHOCTW,  MNPUOCTAHOBMEHMWE
rocyAapCTBEHHOW aKKpeguTauuMm Wnu JULWEHWe roCyAapCTBEHHOW aKKpeauTauuMyM B OTHOLLUEHWM OpraHvM3auum,
OCyLLeCTBIsAOWMX 06pa3oBaTenbHy0 eATENbHOCTb.

7. Ha ocHoBe pesynbTaToB HE3aBMCHMMOW OLIEHKM KavyecTBa 06pa3oBaHUSA MOryT 0OPMMPOBATLCA PENTUHIN
OopraHusaumn, oCyLLeCTBMSIOWMX 0bpasoBaTenbHY AeATENbHOCTb, U (MNK) peanu3yembix MMy 0BpasoBaTenbHbIX
nporpamm.";

4) pononHuTb cTatben 95.1 cneaytoLlero cogepXaHus:
"Ctatbsa 95.1. He3aBrcMmas oLeHKa KayecTBa NOAroTOBKM 0By4atoLLmnxcs

1. HesaBuncmMmasa oueHka KadecTBa MOArOTOBKM OOyYaloLWMXCA MPOBOAMTCHA MO WHMUMATMBE YYaCTHUKOB
OTHOoLWeHUn B cchepe obpasoBaHMa B LeENAX MOAroTOBKM MHGOpMaumMm o6 ypoBHe OCBOeHMs obyuvarolmmucs
obpasoBaTenbHOM NporpaMMbl UK ee YacTel, NPeAoCTaBNeHns y4acTHMKaM OTHOLIEHUI B cchepe obpas3oBaHus
WHGOpPMaLMKM O KayeCTBe NOArOTOBKN OBy4aroLLMXCS.

2. OpraHusaumu, OCYLLIEeCTBNSAIOWME HE3aBUCUMYKO OLEHKY KayecTBa MOArOTOBKM — OBy4varoLmxcs,
yCTaHaBnNuBaloT Buabl 06pas3oBaHus, rpynnbl obydarowmxcs n (Mnv) obpasosartenbHbIX MPOrpaMm Unn Ux YacTeu, B
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OTHOLLIEHMWN KOTOPbIX MPOBOAUTCA He3aBUCUMasl OLEHKa KadecTBa MOAroTOBKM OOYYaloLMXCA, a Takke YCroBus,
hopMbI M METOALI NPOBEAEHNS HE3ABUCUMOM OLIEHKMN KadecTBa NoaroToBkM 0GyYatoLLMXCS.

3. HesaBucumas oueHka KkayecTBa MOArOTOBKM OByYalOLWIMXCS OCYLUECTBNSETCA Takke B pamkax
MeXOyHapOoAHbIX COMOCTaBUTENbHLIX WUCCRedoBaHuiA B cdepe oOpasoBaHWsi B COOTBETCTBUM C KPUTEPUSIMU U
TpeGoBaHNUAMM POCCUACKMX, MHOCTPaHHbIX U MEXAYHapOAHbIX opraHu3aumi.";

5) pononHuTb cTatben 95.2 cneayoLLero cogepXKaHus:

"Ctatbss 95.2. HesaBucumasa oueHka KayecTBa oOOpasoBaTenbHOW AEATENbHOCTM  OpraHvM3auun,
OCYLLECTBAKOLWNX 0Bpa3oBaTenbHy0 AeATENbHOCTb

1. HesaBucumasa oueHka KkadecTBa obpasoBaTenbHOW AeATENbHOCTU OpraHu3auui, OCYLLECTBASALWMNX
obpasoBaTenbHyl0 OesTenbHOCTb (danee - obpasoBaTenbHasi AeATEeNbHOCTb OpraHusauui), OCyLLEeCcTBMASETCH B
Lensx npegocTaBeHnst y4acTHUKaM OTHOLWeHUn B cdepe obpasoBaHus uHdopmaumm o6 ypoBHE opraHusauuu
paboTbl No peanuaaummn obpasoBaTenbHbIX MPOrpaMM Ha OCHOBE 00LLIELOCTYNHOW MHpopMaumn.

2. B uensax cosgaHust ycrioBuiA Ans MPOBEOEHMS HE3aBUCUMMOW OLEHKM KadecTBa 0bOpasoBaTeribHON
OeATENbHOCTN OpraH3auni:

1) demepanbHbIi  OpraH WUCMOMHUTENbHOW  BIACTW, OCYLLUECTBIAOWMA  (YHKUMM NO  BbipaboTke
rocyAapCTBEHHOW MOMWTUKA U HOPMAaTMBHO-MPABOBOMY pErynupoBaHuio B cdepe obpasoBaHus, C yyacTuem
00LEeCTBEHHbIX OpraHuM3aLmi, o0LWeCcTBEHHbIX 00beaMHEeHUn noTpebutenen (Mx accoumaunin, col3oB) (ganee -
obuecTBeHHble opraHn3aumm) opMmpyeT OOLLECTBEHHBIN COBET MO NMPOBEAEHNI0 HE3ABMCMMOW OLEHKMN KavyecTBa
obpasoBaTenbHON AeATENbHOCTM OpraHn3aLnn 1 yTBepXXaaeT NofoXeHne 0 HewM;

2) opraHbl ucnonHuTenbHoW Bnactu cybbektoB Poccuiickon  degepaumn,  OCyLLEeCTBrsOLLNE
rocynapcTBeHHOe ynpaereHne B cdepe 00pa3oBaHus, C yvyacThem OOLLEeCTBEHHbIX OpraHu3auvin opMupyoT
obLLecTBEHHble COBETbI MO MNPOBEOEHUI0 HE3aBMCUMOM OLIEHKM KadecTBa oOpasoBaTenbHOW [AesTernlbHOCTU
OpraHu3aLmn, pacrornoXeHHbIX Ha TeppuTopusax cybobekToB Poccuiickon ®enepauun, 1 yTBEPXKOAOT NONOXEHUE O
HUX;

3) opraHbl MeCTHOrO CaMOyMnpaBfieHUsI C ydacTMeM OOLLUEeCTBEHHbIX OpraHu3auuin Brpase ¢opMupoBaThb
OOLLEeCTBEHHbIE COBETbI MO MNPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavecTBa OOpasoBaTenbHOW AeATenbHOCTU
OpraHu3aumn, pacnofnoXXeHHbIX HA TEPPUTOPUAX MyHULMNANbHBIX 0Opa30BaHWN, N YyTBEPXKAATb NMOMOXEHNE O HUX.

3. o peweHno degepanpHOro opraHa WCMOMHUTENbHOW BRacTu, OcylecTBhsowero qQyHKUMM Mo
BblpaboTKe roCydapCTBEHHOW MOMUTMKM U HOPMaTMBHO-MPABOBOMY perynMpoBaHuilo B cdepe obpasoBaHus,
OpraHoB WUCMONMHUTENBHOW Bnactu cybbekToB Poccunckon Pegepauunn, OCYLLECTBASAOLWNX FOCYgapCTBEHHOE
ynpasrieHve B cdpepe obpasoBaHus, N OpraHoB MECTHOIO camoynpaBneHns yHKUMM obLLEeCTBEHHOro coBeTa no
NPOBEAEHNI0 HE3aBUCUMOW OLEHKU KadyecTBa obpasoBaTenbHOW AeATEeNnbHOCTU opraHu3aumi  MoryT ObiTb
BO3MOXEHbl Ha CyLLECTBYIOLLME MPU 3TUX OpraHax obLlecTBeHHble COBeTbl. B Takmx cnyyasx obLiecTBeHHble
CcoBeTbl MO NPOBEOEHUD HEe3aBMCUMOMW OLEHKM KadecTBa obOpas3oBaTenbHOW AeATENbHOCTW OpraHu3auumn He
cospgatotcs.

4. HeszaBncumas oueHka kadecTBa 0OpasoBaTernbHON AEATENbHOCTU OpPraHu3auuin NpOBOAMTCS MO TakuMm
o0WMM KpUTEpUSAM, Kak OTKPbITOCTb M [OCTYNHOCTb WHopmauuM 00 opraHusaumsax, OCyLLECTBASOLNX
obpasoBaTenbHyl0 OesaATeNbHOCTb; KOMGOPTHOCTb YCMOBWUIA, B KOTOPbIX OCYLLECTBRSETCA obpasoBaTernbHas
OeATeNbHOCTb; 40OpOXKenaTenbHOCTb, BEXITMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB; YOOBETBOPEHHOCTbL KA4E€CTBOM
obpasoBaTernbHON AEATENbHOCTU OpraHn3aumi.

5. MNokasatenun, xapaktepusylowme obLWMEe KpUTEpUMM OLEHKM KavecTBa obpasoBaTenbHOW AeATenbHOCTU
opraHusauun, yctaHaesnuealroTcs hegepanbHbiM OpraHOM WCMOMHUTENBHON BNAcTW, OCYLLECTBASIOWNM (DYHKLMK
no BbIpaboTke rocygapCTBEHHOW NOMUTUKM U HOPMAaTMBHO-MPaABOBOMY perynvpoBaHuio B cdepe obpasoBaHus, ¢
npensaputensHbIM 06CyaeHneM Ha obLLEeCTBEHHOM COBETE.

6. HesaBucumas oueHka kadvecTBa obpasoBaTenbHOW [OesATenbHOCTM OpraHu3auui, opraHusyemasi
o6LLEecCTBEHHBIMU COBETAMM MO €e NPoBeAEeHU0, NPOBOANTCH He Yalle YeM OAWH pa3 B rof U He pexe 4em OAuH
pas B Tpu roga.

7. OOwecTBeHHbIE COBETbI MO MNPOBEOEHUID HE3ABMCMMOM OLEHKM KavecTBa obOpasoBaTenbHowm
OEeATENbHOCTU OpraH3auni:

1) onpenensioT NepeYHn opraHu3aunii, OCyLLEeCTBASIOWNX obpasoBaTenbHy0 AeATENbHOCTb, B OTHOLUEHWM
KOTOpbIX NPOBOAMTCS HE3aBUCUMas OLeHKa, NpegyCMOTPEeHHast HacTosILLEN CTaTbew;

2) opMUPYIOT MpeanoXeHus Ans pa3paboTKM TexXHUYEeCKoro 3adaHusd Ans opraHusauun, Kotopas
ocyulectBnsier cbop, 0000weHne u aHanu3d uHdopmMauunm O KadecTBe 00pas3oBaTenbHON AeATENbHOCTU
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opraHusauumn (ganee - onepartop), NPUHMMAKOT yvyacTMe B pacCMOTPEHMM MPOEKTOB AOKYMEHTauuMuM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANBHOIO KOHTPAKTOB, 3aKrovaemblx deneparnbHbiM
OpraHoM WCMOMHUTENBHOW BMAcTU, OCYLLECTBASAKLWNM (PyHKUMM MO BbIpaOOTKE rocy4apCTBEHHOW MOMUTUKU W
HOPMaTUBHO-NPaBOBOMY PErynmMpoBaHnio B cdepe oOpasoBaHuUsl, opraHaMy UCMONHUTENBHOW BNacTu CyObeKkToB
Poccuiickon ®epepaumm, oCcyLLeCTBAAOLWNMN FOCYOapCTBEHHOE ynpasneHve B cepe obpas3oBaHus, opraHamu
MECTHOro CamoynpaBrneHUs C onepaTopoMm;

3) ycTaHaBnMBalT Npy HeOOXOAMMOCTM KPUTEPUWM OLIEHKM KadecTBa obpasoBaTenbHOW OesdTernbHOCTU
opraHunsaumi (GOMNOMHUTENBHO K YCTAHOBMEHHbIM HACTOALLEN CTaTben OBLNM KpUTEPUSAM);

4) NpoOBOAAT HE3aBUCMMYIO OLIEHKY KadecTBa OOpasoBaTernibHOM [OeATENbHOCTU OpraHuM3auui € Yy4eToM
WMHopmMaLmn, NpeacTaBneHHON onepaTopom;

5) npeacTtaBnalOT COOTBETCTBEHHO B (bedeparnbHbii OpraH MCMOMHUTENBbHOW BNAcTW, OCYLLECTBSIOLWNA
YHKUMM N0 BblpaboTKe rocygapCTBEHHOM MNONMUTUKM M HOPMAaTMBHO-MPABOBOMY perynupoBaHuio B cdepe
06pa3oBaHusl, oOpraHbl MWCMOMHMTENbLHOMW BnacTn cyobekToB Poccuiickon depepaummn, OCyLECTBRsOLWNE
rocydapcTBeEHHOe YynpaBrneHne B cdepe 00pas3oBaHUs, OpraHbl MECTHOrO CaMOyNpaBreHus pesynbraThbl
HEe3aBMCMMOMN OLIEHKM KadecTBa 0Opa3oBaTenbHOW AeATENbHOCTU OpraHu3auui, a Takke npeanoxeHust ob
YNYYLWEHUN UX OeATENBHOCTH.

8. 3aknodeHune rocygapCTBeHHbIX, MyHULMMANbHbLIX KOHTPAKTOB Ha BbINOMHEHWe paboT, oka3aHue ycryr no
cbopy, 000OWEeHNIO M aHanmM3y uHGOpMauuM O KadecTBe obpasoBaTeribHOW AesATENbHOCTM OpraHuM3auun
OCYLLIECTBIISIETCS B COOTBETCTBUM C 3akoHoZaTernbcTBOM Poccuickon ®enepaumm o KOHTpAKTHON cucTeme B cdepe
3aKynok ToBapoB, paboT, ycnyr ansi obecnevyeHns rocyaapCTBEHHbIX M MyHMLMNanNbHbIX HYXg. PenepanbHbIn opraH
WCMOMHUTENBHON BriacTu, OCYLLECTBASOWMN PyHKUMM NO BbipaboTke rocyqapCTBEHHON MOMUTUKUM U HOPMAaTMBHO-
npaBoOBOMY perynmpoBaHuio B cdepe 0Opa3oBaHusl, OpraHbl UCMOMHUTENBHOM BNacTn cybbektoB Poccuinckomn
denepauunn, ocyLlecTBNALWME TOCYOapCTBEHHOE YnpaBneHne B cdepe obpas3oBaHWs, oOpraHbl MeCTHOro
camoynpaBreHus no pesynsrataMm 3akrioyeHUs roCcyaapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB OopMnsoT
peweHne o6 onpegeneHun onepatopa, OTBETCTBEHHONO 3a MpoOBeAEHVME HEe3aBMCMMOW OLEHKM KadecTBa
obpasoBaTenbHON [eATenbHOCTUM OpraHM3auui, a Tawkke Mpu HeobXxoguMOCTU NPEedOCTaBMsloOT onepaTopy
o6LLenoCTyNHY0 MHGOPMAaLMIO O OEeATENbHOCTM AaHHbIX opraHv3auui, (OpMMpPYEMYKD B COOTBETCTBMM C
rocyadapCTBEHHOW W BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Crnyvae, €cnv OHa He pasMelleHa Ha
odmuManbLHOM canTe opraHusaumn).

9. OGLIECTBEHHbIV COBET MO NPOBEAEHMNIO HE3ABMCUMOW OLIEHKN KadecTBa obpa3oBaTenbHON AeATENbHOCTU
opraHusaumn opmupyetTcs Takum obpasom, 4Tobbl Gbina MCKMYeHa BO3MOXHOCTb BO3HMKHOBEHUS KOHQNMKTA
nHTepecoB. CocTaB yka3aHHOro 00LEeCcTBEHHOrO coBeTta hOPMUPYETCS U3 Yncrna npeacraButenemn obLeCTBEHHbIX
opraHusauui. Ymcrno 4yneHoB OOLLECTBEHHONO CoBeTa He MOXeT OblTb MeHee 4YeM nNATb YernoBek. YneHbl
O6LLECTBEHHOrO COBETa OCYLUECTBNSAT CBOK [AEATenbHOCTb Ha obLecTBeHHbIX Hayanax. WHdopmaums o
OEeATenbHOCTM OOLEeCTBEHHOMO COBeTa pa3MeLlaeTcd OpraHoM rocyaapCTBEHHOW BRacTu, OpPraHoOM MECTHOrO
camoynpaBrieHus, Npu KOTOpbIX OH CO3aH, Ha cBoeM oduumnansHOM cante B cetn "UHTepHeT".

10. WHdopmaums o pesynbratax He3aBUCMMOM OLEHKM KadecTBa oOOpasoBaTenibHOW AeATenbHOCTU
OopraHu3aumn pasmMeLLaeTcsl COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM WCMOMHWUTENBHOW BMNAacTW, OCYLLECTBNALWMM (YyHKUMM N0  BbipaboTke
rocyaapCTBEHHOW MONMUTUKN U HOPMATMBHO-NPaBOBOMY PErynnMpoBaHuio B cdhepe obpa3oBaHus, Ha oduLmanbHOM
canTe gns pasmeLleHnsa nHopmMaumm 0 rocygapCTBEHHbIX U MyHULMNANbHbLIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamuM MCMONMHUTENbHOW BractM cybbekTtoB Poccuiickon degepauummn, OCyLLECTBASAOLWMMN
rocyaapcTBeHHoe ynpasneHve B cdepe obpas3oBaHus, M OpraHamy MECTHOro CamOyMpaBrieHWst Ha CBOMX
ouumanbHelx cavWTtax W oduuManbHOM canTe Ana pasMeweHns UWHdopmauum O rocyfapCTBEHHbLIX WU
MYHULMNANbHbIX yYpexaeHusx B cetn "MHtepHet".

11. CocTaB MHdOpMaLun O pesynbTaTtax He3aBUCUMOM OLLEHKM KadecTBa obpasoBaTensHOW OedTeNnbHOCTU U
nopsgok ee pasMelleHnss Ha oduuManbHOM caviTe ONnd pasMelleHns MHopMauum O FOCYAapCTBEHHBbIX U
MYHUUMNANbHbIX  yypexaeHuax B cetn "VIHTepHeT" onpegendalTcss  YNONMHOMOYEHHbIM  [1paBUTEnbLCTBOM
Poccunckon ®enepaunm degepansHbiM OpraHoM UCNONHUTENBHOW BNacTuU.

12. ®depgepanbHbIi  OpraH WUCMOMHUTENBHOM BMAACTW, OCYLIECTBASAWNA yHKUMM MO  BbipaboTke
rocyAapCTBEHHOW MOMWTUKA W HOPMaTUBHO-NPAaBOBOMY perynvpoBaHnio B cdepe o0pa3oBaHWsl, OpraHbl
MCMNONMHUTENBHON BnacTu cybbekToB Poccunckon ®egepaunn, ocyLecTBASOWNE rOCYAdapCTBEHHOE yrnpaBneHue B
cepe ob6pasoBaHUsi, opraHbl MECTHOIO CamoynpaBneHns ob6ecnevmBaloT Ha CBOMX oduUManbHbIX CanTax B CETU
"MIHTepHET" TEeXHUYECKYI0 BO3MOXHOCTb BbIPAXEHUSI MHEHWIA T[paxgaHamMy O KavecTBe 0OpasoBaTernbHOM
AeATeNnbHOCTN OpraHM3auni.

13. KoHTponb 3a cobniogeHvem npouenyp npoBedeHus HE3aBUCUMOW OLEHKM KadecTBa obpasoBaTeribHON
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OEeaTenbHOCTU OpraHu3alui, npedycMOTPEHHbIX HacTosILLen cTaTbel, OCYLLeCTBMASeTCS B COOTBETCTBUM C
3akoHogartenbcTBomM Poccunckon ®enepaumn.”.

KoHcynberanTlnoc: npumedaHue.
Cratbsa 7 BcTynaet B cuny ¢ 1 aHBapa 2015 roga.

Cratba 7

BHectn B ®PegepanbHbii 3akoH oT 28 pekabpa 2013 roga N 442-&3 "O6 ocHoBax coumanbHOro
obcnyxmBaHusa rpaxgaH B Poccuinckon ®Pepepaumun” (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepauun,
2013, N 52, ct. 7007) cnegyloLime 3MeHEHUs:

1) yacTb 1 cTaTtbk 7 QOMNOMHUTL MYHKTOM 7.1 CrNeayoLLEero cogepXxaHns:

"7.1) cosgaHune ycrioBMI ANS OpraHvM3auun NMpOoOBEAEHUST HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHMsaumsaMu coumansHoro obenyxmneanus;";

2) ctaTblo 8 AONONHUTL MYHKTOM 24.1 cneayowero cogepxaHus:

"24.1) cosgaHve ycroBun AN OpraHu3auMn npoBefeHVs He3aBMCMMOW OLEHKM KayecTBa OKasaHwus ycnyr
opraHMsaumaMu coumansHoro obenyxmnesaHus;";

3) B ctaTtbe 13:

a) YacTb 2 JOMNOMHUTL NYHKTOM 12.1 cneaylowero cogepxaHns:

"12.1) o npoBedeHWN HEe3aBMCUMOW OLIEHKM KayecTBa OKasaHus YCMnyr opraHusaumsammn couuarnbHOro
o6cnyXmMBaHus, KoTopas onpeaensieTcsl ynoriHoOMOYeHHbIM dhedeparnbHbIM OpraHoM UCTMOMHUTENBHON BriacTy;";

6) AONOMNHUTL YacTbio 4 CREeQyOLEro CoaepPKaHUs:

"4. YNONHOMOYeHHbI dhegepanbHbIi opraH UCMONTHUTENBHOW BMAcTW, YNONMHOMOYEHHbIE OpraHbl CyOHLEeKTOB
Poccunckon ®epepaumn, opraHbl MECTHOTO CaMOYMNpaBfeHWs, OpraHM3auun coumanbHOro obCnyXXnBaHUS,
yKkasaHHble B YacTu 5 ctatbu 23.1 HacToswero denepanbHOro 3akoHa, obecrnevmBaloT Ha CBOMX oduUManbHbIX
cavtax B cetu "HTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHUW Nonyyatensamu coumanbHbIX yCryr o
KayecTBe OKa3aHWusa yCryr opraHnsaumsiMm coumnanbHoro obenyxmsaHus.";

4) pononHUTb cTatben 23.1 cnegyroLLEero coagepXxaHus:

"CraTtbs 23.1. HesaBncrmas oLeHka kayecTBa OkasaHusi YCryr opraHnm3aumsiMm coumanbHOro obcnyxnBaHms

1. HesaBucKMMasn oLeHKa KavyecTBa OKaszaHUs yCnyr opraHu3auusMym coumarnbHOro obcnyXunBaHus sBnsieTcs
OOHOM n3 hopM OOLLECTBEHHOrO KOHTPOMNSA M NMPOBOAUTCA B LENsX NPeLoCTaBreHns nonydarensam coumnanbHbIX
ycnyr uHdopmaumm 0 Ka4ecTBe OKas3aHMs YCryr opraHvM3aumsiMM coumanbHOro obCnyXuBaHusi, a Takke B Lensx
NOBbILLIEHNS KAYeCcTBa UX AeATENBHOCTH.

2. HesaBucmmas oueHka KadecTBa OKal3aHWs YCryr opraHu3auusiMm coumarnbHoro obcnyXmnBaHus
npegycMaTpuBaeT OLIEHKY YCINOBUIA OKa3aHWs YCIyr Mo TakMM OOLUM KpUTEPUSIM, KakK OTKPbITOCTb U AOCTYMHOCTb
WHpopmaumm 06 opraHusauum coumarnbHOro OoGCnyXXuBaHMS; KOMOPTHOCTb YCMOBUI  NpPeaoCcTaBreHus
coumanbHbIX YCNYr M AOCTYMHOCTb WX MOMYYEHUS; BPEMS OXMAAHUS MNPELOCTaBNEHUs CouuanbHOW YCNyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHvM3auumn coumanbHOro OOCnyXMBaHWUS;
YOOBNETBOPEHHOCTbL KAYECTBOM OKa3aHWs YCyr.

3. HesaBucumasi oueHka kadecTBa OKasaHWsi YCMyr oOpraHuM3aumsiMM couuanbHoro ob6CnyXuBaHUs
NPOBOANTCSA B COOTBETCTBUM C MOSNTOXKEHNAMM HacTosWweN cTaTbi. [1pn npoBegeHUN HE3AaBUCMMOWN OLEHKWN KavyecTBa
oKasaHuWsl ycryr opraHv3aumsiMmM coumanbHOro obCrnyXmMBaHMs ucnonb3yeTcs oblienocTynHas mHgopmauus ob
opraHusaumsax coumnansHoro obcnyxmBaHus, pasMmeLlaemas Takke B OpMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasi OLEHKa KavyecTBa OKas3aHUA YCNyr OpraHuM3auusMyM CouManbHOro 0bChyXunBaHMSA
NPOBOOUTCA B OTHOLLUEHMM OpraHuMsauMi coumanbHOro obCnyXXMBaHUS, HaxodsWMXca B BedeHun depeparnbHbIX
OpraHoB WCMOMHUTENbHOW BNacTW, W OpraHMsauui coumarnbHOro obcnyxuBaHust cybbekToB Poccumnckon
depepauun, gpyrmx opraHusaumi coumanbHOro o6CnyKMBaHusl, B yCTaBHOM Kanutare KoTopbix gonsa Poccuiickon
depnepaumn, cybbekta Poccurickon ®egepaumy mnm MyHMUUNanbHOro obpa3oBaHMs B COBOKYMHOCTW NpeBbilaeT
NATbOECAT MNPOLEHTOB, a Takke B OTHOWEHUM WHbIX HErocygapCTBEHHbIX OpraHmsaumi  coumanbHOro
obcnyxmMBaHus, KOTOpPblE OKa3bIBAaKT roCyAapCTBEHHbIE, MYHMLMNANbHbIE COLManbHbIe YCIYru.

5. B uensax cosgaHus yCrioBUM Onsi OpraHu3aumyM NpoBeAEHVs] HE3aBMCUMOW OLEHKM KadeCTBa OKal3aHus
yCnyr opraHm3aumsamMm counansHOro obCnyxmBaHums:

1) yNomnHOMOYEeHHLIN defepanbHbli  OpraH  WCMOMHUTENBHOW BRacTU C  y4acTUEM OOLLECTBEHHbIX
opraHusaumn, obecTBeHHbIX 0b6beanHeHnn notpebutenen (Mx accouvauuin, cok3oB) (ganee - obLEeCTBEHHbIE
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opraHu3aumn) dopMupyeT obLLECTBEHHbIV COBET NO NPOBEAEHMNIO HE3aBMCUMOM OLIEHKN Ka4ecTBa OKa3aHus ycnyr
OopraHu3aumsmMmn coumanbHOro 06Cny>XMBaHUs U yTBEPXKAAET NOMOXEHME O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekToB Poccunckon Penepaumm ¢ ydactmem obLLIECTBEHHbBIX OpraHu3aumn
OpMMPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEOEHUID HE3aBUCUMOW OLEHKU KayecTBa OKasaHusa  ycnyr
opraHusauusmMm coumanbHOro o6CNyXUBaHWUS, PACMONOXEHHbIMU Ha TeppuTopusax cybbekTtoB Poccuinckon
denepaumu, n yTBEPXKOAOT MOMOXEHNE O HUX;

3) opraHbl MeCTHOrO CaMOynpaBfeHust C ydacTMem OOLLIEeCTBEHHbIX OpraHu3auuin Brpase opmMupoBaTb
O6LeCTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadyecTBa OKa3aHus YCryr opraHusaumsamm
coumanbHOro obcnyxmBaHUs, PacnonoOXEHHbIMW Ha TePPUTOPUAX MyHUUMNanbHbIX obpa3oBaHui, 1 yTBEPXOaTb
NOMOXEHNE O HUX.

6. MNokasatenu, xapakTepuaylolme oblimne KpUTepMM OLIEHKM KayecTBa OKasaHWs YCryr opraHusaumsiMu,
yKa3aHHbIMW B 4YacTuM 4 HacToslWen CcTaTbW, YCTaHaBNMBAKOTCA YMNOMHOMOYEHHbLIM (heaepanbHbiM OpraHoMm
WCMONHWTENBHOW BMacTy ¢ npeaBapuTenbHbiM 06cyXaeHnemM Ha obLLeCTBEHHOM COBeTE.

7. Tlo pelueHno YynormHOMOYEHHOTO defeparnibHOro opraHa MCMONHUTENBHOW BrAacTW, YMONHOMOYEHHbIX
opraHoB cybbekToB Poccunckon ®egepauum unu opraHoB MECTHOMO caMoynpasneHust yHKUMM OOLLECTBEHHbIX
COBETOB MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa oOKasaHus YCryr opraHu3auusMu  coumanbHOro
o6cnyXmMBaHMs MoryT ObiTb BO3MOXEHbI Ha CyLLECTBYHOLUME NPU 3TUX OpraHax obecTBeHHble COBETbI. B Takmx
crny4yasix obLEeCTBEHHbIE COBEThI MO NPOBEAEHNIO HE3ABMCMMOW OLEHKU KayecTBa OKa3aHWsi yCIyr opraHu3aumsmm
coumanbHOro 06CnyXMBaHMs HE CO34al0TCA.

8. OO6LLEeCTBEHHbIM COBET MO MPOBEAEHMIO HE3ABMCMMOWN OLIEHKM Ka4eCcTBa OKas3aHus yCnyr opraHusauusMmu
coumanbHoro obcnyxmBaHua opmupyetca Takum  obpasoM, u4Tobbl  Obina  MUCKMOYEHA  BO3MOXHOCTb
BO3HUKHOBEHUS KOH(prmkTa nHtepecoB. CoctaB obLLEeCTBEHHOro coBeTa (bopMUpyeTcs U3 Ymucna npeacraButenen
06LLEeCTBEHHbIX OpraHM3aumi. YMcno uneHoB obLECTBEHHOro COBETa HE MOXET ObITb MEHEe YeM NATb YEnOoBeK.
YneHbl 06LLECTBEHHOrO COBETa OCYLLECTBISOT CBOK AeATENbHOCTb Ha 0bLlecTBeHHbIX Havanax. MHdopmauus o
AeATenbHOCTN OOLLEeCTBEHHOrO coBeTa pasMeLLaeTcsl OpraHoM rocyAapCTBEHHOW BracTW, OpPraHoM MeCTHOro
camoynpaBrieHus, Npu KOTOpbIX OH CO3aH, Ha cBoeM oduumnansHOM cante B cetn "UHTepHeT".

9. HesaBucumasi oueHKa KadyecTBa OKasaHMs YCMNyr OpraHusauusMu CouMarnbHOro obCnyXuMBaHUS,
opraHusyemasi 00LIEeCTBEHHBIMW COBETAaMM MO €€ MPOBEAEHMIO, NPOBOAUTCSA HEe 4Yalle YeM OAWH pa3 B rog U He
pexe 4eM OOuH pas B Tpu roaa.

10. O6LiecTBEHHbIE COBETbl MO MNPOBEOEHUID HE3aBWCUMOW OLEHKM OKa3aHusA YCMyr opraHu3aumsmu
coumanbHOro 06CnyXMBaHUs:

1) onpenensioT NepeyHn opraHuM3auui CcoumarnbHOro OBCIYXMBaHUSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCSH
He3aBMCMMas OLIEHKa;

2) opMUPYIOT NpeanoXeHus Ans pas3paboTkM TexXHUYEeCKoro 3adaHusd Ans  opraHusauum, Kotopas
ocyulectBnsietr cbop, obobuieHve M aHanuM3 uHoOpMaLUM O KayecTBe OKasaHus Ycryr opraHu3auusmu
coumanbHoro obcnyxusaHus (ganee - oneparop), NPMHUMAT y4yacTue B pacCMOTPEHUM MPOEKTOB AOKYMEHTaLMM
0 3aKkynkax paboT, ycnyr, a Takke MpPOEKTOB FoCyAapCTBEHHOMo, MyHULMMANbHOrO KOHTPAKTOB, 3aKovaeMblX
YMONMHOMOYEHHBIM dhefeparnbHbIM OPraHOM MCMOMHUTENBLHOW BAcTU, YMNONHOMOYEHHBIMU OpraHaMu cyObekToB
Poccuiickon degepaumm unm opraHamm MECTHOTO CamoyNpaBeHNsi C ONepaTopom;

3) ycTaHaBnMBalT Npyv HEOOXOAMMOCTM KPUTEPUM OLIEHKM KadecTBa OKa3aHus YCMyr opraHu3auusmu
coumanbHOro o6CnyXmMBaHMs (QOMONTHUTENBHO K YCTAHOBIIEHHbLIM HAaCTOSLLEN CTaTben OOLUM KpuTepusm);

4) OCyLLeCTBMAAKT HE3aBUCUMYIO OLEHKY KayecTBa OKa3aHus YCryr OpraHusauusMu coumanbHOro
0o6CcnyXmMBaHMs ¢ y4eToM MHpopMauun, NpeacTaBneHHon onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIV edeparnbHbii OpraH MCMNOMHUTENBHOM BracTw,
YMONMHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®egepaumn, opraHbl MECTHOTO CaMOynpaBieHus pesynsraThbl
HEe3aBMCMMOMN OLEHKM KayecTBa OKa3aHus YCMyr opraHuM3aumsmMu coumanbHoro obcnyxmBaHus, a Takke
npeanoxeHus ob yny4leHnun kayectsa nx 4eATeNbHOCTH.

11. 3akntoveHne rocyaapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbIMNONHEHMe paboT, okasaHue ycnyr no
cbopy, obobLieHMi0 W aHanuady WHgOopMauMM O KayecTBe OKasaHusd YCnyr opraHu3auvsiMuM CcouuanbHOro
o6CnyXrMBaHMSA OCYLLECTBNSIETCA B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon Pefepaumm o KOHTPaKTHOM
cucteme B cdpepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHus rocyaAapCTBEHHbBIX Y MyHULMMANbHBIX HYX4,.
YNONHOMOYEHHbIW hefeparnbHblii OpraH MCNOMHMTENbHON BrAacTW, YMOMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybwektoB Poccuiickon degepaumun, opraHbl MECTHOrO CamoOyrnpaBrieHWs Mo pesynbraTtam 3aKiioyeHus
roCyAapCTBEHHbIX, MYHULUMMANbHbLIX KOHTPaAKTOB OMopMIIsloT  peweHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOIO 3a MpPOBEAEHNE HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHWs yCnyr opraHmsauusmmn coumarnbHOro
obcnykvMBaHMs, a Takke npu HeobxoguMoCTU NpedoCTaBnsloT onepaTopy OOLWeEedoCTYnHyH WHGOpMauMio o
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OEeATENbHOCTU OaHHbIX OpraHusauun, opMUpyemMyto B COOTBETCTBUMM C rOCy4APCTBEHHOM M BEOOMCTBEHHOW
CTaTUCTMYECKON OTHYETHOCTbLIO (B Cryyae, eCcinv OHa He pasMellieHa Ha omLManbHOM CanTe opraHnsaumn).

12. TMocTtynmBLIass COOTBETCTBEHHO B YMOMHOMOYEHHbLIN deaepanbHbIi opraH WUCMNOMHUTENbLHOW BRAcTw,
YMONMHOMOY€EHHBbIE opraHbl cybbekToB Poccuiickon ®egepaunn, opraHbl MECTHOTO CaMoynpaBfeHns MHopMaLums
O pesynbratax He3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCryr opraHvM3aumsiMM COouMarnbHOro Oo6CnyXXnBaHUS
NOANEXUT 0b6s13aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbI CPOK M YYUTLIBAETCA MMMU Mpu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENBHOCTU OpraHn3aumin counanbHOro ob6CcnyxmBaHus.

13. WHdopmauus o pesynbratax He3aBUCUMOW OLEHKM KavyecTBa OKa3aHWs YCMyr OpraHusauvsmm
coumanbHOro 06CnyXMBaHMSA pa3meLLaeTcs COOTBETCTBEHHO:

1) ynomHomMo4eHHbIM deaepanbHbIM OpraHoOM WCMOMHUTENbHOW BriacT Ha oduumanbHOM cante Ans
pasmMeLleHns MHAopMaLmMmn O rocygapCTBEHHbIX U MyHULMNANbHLIX y4YpexaeHusx B cetTn "MIHTepHeT";

2) ynNoOnHOMOYEHHbIMW opraHamum cybbektoB Poccuitickon ®egepauum ©n opraHamum  MECTHOro
camoynpaBsneHus Ha CBOMX oduuMarnbHbIX calTax M oduumanbHOM canTe AN pasMeleHus nHdopmaumm o
rocygapCcTBEHHbIX U MyHULUMNAMbHbLIX yYpexaeHusx B cetn "MHtepHet".

14. CocTtaB MHoOpMaumMn O pesynbraTtax He3aBUCUMOW OLEHKU KayecTBa OKas3aHus YCNyr opraHu3aumsmu
coumanbHoro obcny>XnuBaHsi U NOPSIAOK ee pasMeLLeHnsl Ha oduumnanbHOM canTe AN pasmMeLleHnsa nHdopmaumm
O TrOCydapCTBEHHbIX W MYHULUMMAIbHbLIX YYpEXOAeHUsix B ceTn "VIHTepHeT" onpeaensoTcs ynomHOMOYEHHbIM
MpaButensctBom Poccunckon ®enepaunm denepanbHbiM OpraHoM UCMONHUTENBbHOM BiacTu.

15. YNonHOMOYEHHbIV doeaepanbHbIi OpraH UCMNOMHUTENBHOW BNACTW, YNOITHOMOYEHHbLIE OpraHbl CyObeKToB
Poccuiickon ®epgepaunun, opraHbl MECTHOMO CaMOymnpaBrieHWss W OpraHuM3aumm couumanbHOro obcnyxmBaHus
obecne4ymBaloT Ha cBOUX oduUManbHbIX camTtax B cetn "MHTepHeT" TexXHWYECKytd BO3MOXHOCTb BblpaXkeHus
MHEHWI nonyyaTensaMu yCnyr U MHbIMU rpaxgaHamu 0 Ka4ecTBe OKa3aHWs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npouenyp npoBedeHusl HEe3aBMCUMOMW OLEHKM KadyecTBa OKasaHwus ycnyr
opraHv3aumsaMm coumnanbHoro ob6cnyXmMBaHNst OCyLLIECTBNSETCA B COOTBETCTBUM C 3akoHOA4ATeNbLCTBOM Poccuickon
depepauymn.”.

CtaTtba 8

1. Hactoawun ®denepanbHbli 3aKOH BCTynaeT B CUMY MO UCTEYEHUM OeBAHOCTa AHEW nocne AHA ero
oduumanbHOro onyonmMKoBaHMs, 3a UCKITHOYEHMEM CTaTbM 7 HacTosilwero PegepanbHOro 3akoHa.

2. Ctatba 7 HacTosiwero PegepanbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsi 2015 roga.

3. YcTtaHoBUTb, YTO KOOpAMHAUMSA AesTenbHocTM u obulee meTogudeckoe obecnevyeHve MpoBeAeHMs B
cooTtBeTcTBUM ¢ 3akoHOoM Poccuiickon ®epepaumm ot 9 oktabpst 1992 roga N 3612-1 "OcHoBbI 3aKOHOAaTENbCTBA
Poccunckon ®epepaumm o kynbtype" (B pegakumm Hactoswero ®enepaneHoro 3akoHa), PegepanbHbiM 3aKOHOM OT
10 pekabpsa 1995 roga N 195-0@3 "O6 ocHoBax coumanbHOro obcnyxuBaHus HacerneHus B Poccuinckon
Penepaumn” (B pegakummn Hactosiero PegepansbHoro 3akoHa), PegepanbHeiM 3akoHOM oT 21 Hos6pst 2011 roga N
323-®3 "O6 ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccunckon Pepepaumun” (B pegakumMm HacTOsILLErO
dPepnepanbHOro 3akoHa), crtateen 95.2 ®epepanbHoro 3akoHa oT 29 pekabpsa 2012 rogpa N 273-03 "O6
obpasoBaHum B Poccuiickon depepaummn” (B pegakumm Hactoswero PenepanbHoro 3akoHa) u degepanbHbiM
3akoHoM oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax couunanbHoro obcnyxuBaHus rpaxgaH B Poccumnckon
Penepaumnn” (B pegakuum Hactosiwero degepanbHOro 3akoHa) He3aBUCUMOW OLIEHKM KadecTBa OKasaHus ycnyr
opraHuMsaumMsaMmM B cdpepe KynbTypbl, COLUMANbHOrO OOCHYXXMBaHMS, OXpaHbl 300pOBbsA, 06pasoBaHMS
OCYLLIECTBIAITCA heaepanbHbIM OpraHoM MCMONTHUTENBHOW BNACTU, OCYLLECTBISIOWMM YHKLUN NO BbIpaboTKe U
peanu3aumm rocydapCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY PErynvpoBaHuMi0 B cdepe coumanbHom
3alWnTbl HaceneHus, B nopsake, ycraHoeneHHoM pasutenscteBom Poccuickon ®epepaumm.

Mpe3naeHT
Poccunckon ®enepaunm
B.MYTNH
Mockea, Kpemnb
21 niona 2014 ropga
N 256-03
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